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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.

Acknowledgements

Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 

Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and email’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships. Virginia Superintendent of Public Instruction 
        Dr. Jo Lynne DeMary      (804) 225-2023

· jdemary@mail.vak12ed.edu
· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Two very useful sites for malls in the Boston area : www.simon.com and  http://thecityofboston.com/shopping/ 
Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of Virginia
	Police Dept
	Tel 
numbers
	Fax numbers
	EmailAddress

	Abingdon
	276.628.3111


	
	psullivan@abingdon.com


	Alexandria
	703-838-4444
	703.838.6345
	

	Altavista
	434- 369-7425
	
	

	Arlington
	703-558-2222
	703-228-4127
	police (at) arlingtonva.us

	Ashburn
	
	
	

	Ashland
	804-798-1227
	804-798-8739
	

	Bedford
	(540) 587-6011
	(540) 586-7198
	police@bedfordva.gov

	Berryville
	540-955-3863
	
	policeadmin@berryvilleva.gov 

	Big Stone Gap
	
	
	

	Blacksburg
	540-961-1811
	
	

	Blackstone
	434-292-3322-292-3322
	
	chiefnck@blackstonepd.org 

	Bluefield
	276-326-2621
	
	cundiff@bluefieldva.org

	Bridgewater
	540/828-2611


	
	

	Bristol
	(276) 645-7400
	
	bvacop@bristolva.org

	Brookneal
	
	
	

	Cape Charles
	757.331.3096
	757.331.4820
	chief@capecharles.org

	Charlottesville
	434-977-9041
	
	

	Chase City
	(434) 372-4244
	(434) 372-5246
	ccpd@kerrlake.com

	Chesapeake
	(757) 382-6556
	
	officeofthechief@chesapeakepolice.com


	Chilhowie
	(276)782-4056
	
	

	Chincoteague
	757-336-3155
	
	

	Christiansburg
	(540) 382-3131
	(540) 382-0877
	  msisson@christiansburg.org

	Clarksville
	434-374-8100
	
	

	Colonial Beach
	804-224-0141
	
	

	Colonial Heights
	804-520-9223
	
	newsomew@colonial-heights.com

	Damascus
	
	
	

	Danville
	(434) 799-6510
	
	danvillepd@ci.danville.va.us

	Dumfries
	
	
	

	Earlysville
	
	
	

	Emporia
	434-634-2121  
	
	

	Fairfax
	703.385.7960
	703.246.6303
	rrappoport@fairfaxva.gov

	Falls Church
	703-241-5053
	703-248-5158
	police@fallschurchva.gov

	Floyd
	
	
	

	Franklin
	757-562-8575
	
	

	Fredericksburg
	(540) 373-3122
	
	E-mail the Chief

	Front Royal
	(540) 635-2111
	(540) 635-6160
	http://www.frontroyalva.com/component/option,com_contact/task,view/contact_id,28/Itemid,197/

	Galax
	276-236-8101
	276-236-2965
	

	Grottoes
	(540)249-5707
	(540) 249-3547
	police@ci.grottoes.va.us 

	Hampton
	(757) 727-6111
	(757) 727-6096
	chiefsoffice@hampton.gov

	Harrisonburg
	540-434-4436
	
	mrgangloff@ci.harrisonburg.va.us 

	Herndon
	703/435-6846
	
	herndon.police@herndon-va.gov

	Hillsville
	(276)728-2251
	(276)728-0649
	hillsvillepolice@embarqmail.com

	Hopewell
	804-541-2275
	
	

	Kilmarnock
	804-435-1200
	
	

	  Leesburg  
	(703)771-4500
	
	policeinvestigations@leesburgva.gov

	Lexington
	(540) 462-3705
	(540) 463-9257
	lexpolice@ci.lexington.va.us

	Luray
	(540) 743-5343
	(540) 743-7334
	pcampbell@townofluray.com 

	Lynchburg
	(434) 455-6050
	
	ph.snead@lynchburgva.gov

	Manassas
	(703) 257-8000
	
	jskinner@ci.manassas.va.us 

	Manassas Park
	703-361-1136
	
	k.barton@manassasparkva.gov 

	Marion
	276-783-8145
	276-783-4001
	chiefmpd@marionpd.net

	Narrows
	(540) 726-7985
	
	

	Newport News
	(757) 928-4300
	
	chfoff@nngov.com

	Norfolk
	757-441-5610
	
	police@norfolk.gov

	Orange
	(540) 672-1491
	(540) 672-0162
	policechief@townoforangeva.org 

	Parksley
	(757)665-5803
	
	

	Petersburg
	(804)732-4222
	
	

	Poquoson
	(757) 868-3501
	(757) 868-8477
	scoffey@poquoson-va.gov

	Portsmouth
	757-393-5300
	
	http://portsmouthpd.us/w1/?page_id=84

	Pulaski
	(540) 994 - 8680
	(540)- 994 - 8693


	groche@pulaskitown.org

	Radford
	540-731-3624
	540-731-3620
	

	Richmond
	(804) 646-5100
	
	policemediarelations@richmondgov.com

	Roanoke
	(540) 853-2212
	(540) 853-6585
	police@roanokeva.gov

	Salem
	(540) 375-3078
	
	

	Saltville
	(276) 496-4321
	
	bssurber@saltvillevapd.org 

	Scottsville
	(434) 286-2511
	434.286.8868
	cop@scottsville.org [image: image1.png]




	Shenandoah
	(540) 652-8193 
	(540) 652-8640 
	Police@TownOfShenandoah.com

	Smithfield
	(757) 357-3247
	
	

	South Boston
	434 476-3334
	434 575-0179
	

	South Hill
	(434) 447-3104
	(434) 955-2101
	shpd@meckcom.net

	Stanley
	(540)778-2615
	
	

	Staunton
	540-332-3842 
	
	

	Suffolk
	757-514-7949
	
	Sector1@city.suffolk.va.us

	
	
	
	Sector2@city.suffolk.va.us

	Tappahannock
	804-443-3992
	
	info@tapp-pd.org 

	Tazewell
	(276)988-1892
	(276)988-0972
	

	Vienna
	703-938-4900
	703-255-5732
	chief@viennava.gov 

	Virginia Beach
	(757) 385-5000
	(757) 427-9163
	

	Warrenton
	540-347-1100
	
	

	Warsaw
	(804)333-3737
	(804)333-3104
	dcooper@town.warsaw.va.us

	West Point
	804-843-3330
	804-843-4364
	wppd-chief@west-point.va.us

	Williamsburg
	(757)220-2331
	
	police@williamsburgva.gov

	Winchester
	(540) 662-4131
	(540) 542-1314
	police@ci.winchester.va.us

	Woodstock
	(540) 459-2141
	
	

	Wytheville
	(276) 223-3300
	(276) 223-3313
	hla7321@wytheville.org 


Virginia County Sheriffs

Accomack County

Larry J. Giddens , Sr.

Phone: 757-787-1131

Fax: 757-787-2310

Email Larry J. Giddens , Sr.
Albemarle County

J. E. "Chip" Harding 

Phone: 434-972-4001

Fax: 434-972-4065

Email J. E. "Chip" Harding 
Alexandria City

Dana A. Lawhorne 

Phone: 703-838-4111

Fax: 703-838-6307

Email Dana A. Lawhorne 
 

Alleghany County

Kevin W. Hall 

Phone: 540-965-1770

Fax: 540-965-4915

Email Kevin W. Hall 
Amelia County

Ricky L. Walker 

Phone: 804-561-2118

Fax: 804-561-2269

Email Ricky L. Walker 
Amherst County

L. J. Ayers , III

Phone: 434-946-9381

Fax: 434-946-9380

Email L. J. Ayers , III
Appomattox County

O. Wilson Staples 

Phone: 434-352-8241

Fax: 434-352-0445

Email O. Wilson Staples 
Arlington County

Beth Arthur 

Phone: 703-228-4460

Fax: 703-228-4463

Email Beth Arthur 
Augusta County

Randall D. Fisher 

Phone: 540-245-5333

Fax: 540-245-5330

Email Randall D. Fisher 
Bath County

R. Larry Norfleet 

Phone: 540-839-2375

Fax: 540-839-3344

Email R. Larry Norfleet 
Bedford County

Michael J. Brown 

Phone: 540-586-4800

Fax: 540-586-9100

Email Michael J. Brown 
Bland County

Jerry L. Thompson 

Phone: 276-688-3611

Fax: 276-688-3124

Email Jerry L. Thompson 
Botetourt County

Ronald N. Sprinkle 

Phone: 540-473-8230

Fax: 540-473-2263

Email Ronald N. Sprinkle    

                                                                                                                                    

Bristol City

Jack Weisenburger 

Phone: 276-645-7430

Fax: 276-645-7428

Email Jack Weisenburger 
Brunswick County

Brian K. Roberts 

Phone: 434-848-3133

Fax: 434-848-4635

Email Brian K. Roberts 
 

Buchanan County

C. Ray Foster 

Phone: 276-935-2313

Fax: 276-935-2777

Email C. Ray Foster 
Buckingham County

W. G. "Billy" Kidd , Jr.

Phone: 434-969-1772

Fax: 434-969-2104

Email W. G. "Billy" Kidd , Jr.
Buena Vista City

W. Randolph Hamilton , Jr.

Phone: 540-261-8615

Fax: 540-261-2424

Email W. Randolph Hamilton , Jr.
Campbell County

Terry E. Gaddy 

Phone: 434-332-9580

Fax: 434-332-2710

Email Terry E. Gaddy 
Caroline County

Anthony A. "Tony" Lippa 

Phone: 804-633-1123

Fax: 804-633-1124

Email Anthony A. "Tony" Lippa 
Carroll County

H. Warren Manning 

Phone: 276-728-4146

Fax: 276-728-9992

Email H. Warren Manning 
Charles City County

Javier J. Smith 

Phone: 804-829-9265

Fax: 804-829-2514

Email Javier J. Smith 
Charlotte County

Thomas D. Jones 

Phone: 434-542-5141

Fax: 434-542-5100

Email Thomas D. Jones 
Charlottesville City

Cornelia D. Johnson 

Phone: 434-970-3777

Fax: 434-970-3793

Email Cornelia D. Johnson 
 

Chesapeake City

John R. Newhart 

Phone: 757-382-6159

Fax: 757-382-8392

Email John R. Newhart 
Chesterfield County

Dennis S. Proffitt 

Phone: 804-748-1261

Fax: 804-748-5808

Email Dennis S. Proffitt   
Clarke County

Anthony W. Roper 

Phone: 540-955-1234

Fax: 540-955-4111

Email Anthony W. Roper 
 

Colonial Heights City

Todd B. Wilson 

Phone: 804-520-9352

Fax: 804-520-9248

Email Todd B. Wilson 
Craig County

Clifford A. Davidson 

Phone: 540-864-5127

Fax: 540-864-5129

Email Clifford A. Davidson 
Culpeper County

Jim H. Branch , Jr.

Phone: 540-727-3400

Fax: 540-727-3466

Email Jim H. Branch , Jr.
Cumberland County

Darrell L. Hodges 

Phone: 804-492-4120

Fax: 804-492-5811

Email Darrell L. Hodges 
Danville City

James E. Dooley 

Phone: 434-799-5135

Fax: 434-799-8719

Email James E. Dooley    
Dickenson County

Bobby G. Hammons 

Phone: 276-926-1600

Fax: 276-926-1606

Email Bobby G. Hammons 
 

Dinwiddie County

B. B. "Dusty" Rhodes 

Phone: 804-469-4550

Fax: 804-469-4854

Email B. B. "Dusty" Rhodes 
Emporia City

Sam C. Brown 

Phone: 434-634-4671

Fax: 434-634-9982

Email Sam C. Brown 
Essex County

Stanley S. Clarke 

Phone: 804-443-3346

Fax: 804-443-3340

Email Stanley S. Clarke 
Fairfax County

Stan G. Barry 

Phone: 703-246-3227

Fax: 703-359-4192

Email Stan G. Barry     
Falls Church City

S. Stephen Bittle 

Phone: 703-248-5111

Fax: 703-248-5229

Email S. Stephen Bittle 
Fauquier County

Charlie Ray Fox , Jr.

Phone: 540-347-6850

Fax: 540-349-2290

Email Charlie Ray Fox , Jr.
 

Floyd County

Shannon B. Zeman 

Phone: 540-745-9334

Fax: 540-745-9344

Email Shannon B. Zeman 
Fluvanna County

Ryant L. Washington 

Phone: 434-589-8211

Fax: 434-591-2009

Email Ryant L. Washington 
Franklin County

Ewell A. Hunt 

Phone: 540-483-3000

Fax: 540-483-7757

Email Ewell A. Hunt 
 
Frederick County

Robert T. Williamson 

Phone: 540-662-6168

Fax: 540-504-6400

Email Robert T. Williamson   
Fredericksburg City

Paul W. Higgs 

Phone: 540-372-1056

Fax: 540-372-7213

Email Paul W. Higgs 
Giles County

W. Morgan Millirons 

Phone: 540-921-3842

Fax: 540-921-4976

Email W. Morgan Millirons 
 

Gloucester County

E. Steve Gentry 

Phone: 804-693-1371

Fax: 804-693-1444

Email E. Steve Gentry   
Goochland County

James L. Agnew 

Phone: 804-556-5349

Fax: 804-556-6051

Email James L. Agnew   
Grayson County

Richard A. Vaughan 

Phone: 276-773-3241

Fax: 276-773-2586

Email Richard A. Vaughan 
 

Greene County

J. Scott Haas 

Phone: 434-985-2222

Fax: 434-985-3373

Email J. Scott Haas 
Greensville County

James R. Edwards , Jr.

Phone: 434-348-4200

Fax: 434-634-9615

Email James R. Edwards , Jr.
Halifax County

Stanley L. Noblin 

Phone: 434-476-3334

Fax: 434-476-3347

Email Stanley L. Noblin 
 

Hampton City

B. J. Roberts 

Phone: 757-926-2540

Fax: 757-926-2537

Email B. J. Roberts 
Hanover County

V. Stuart Cook 

Phone: 804-537-6110

Fax: 804-537-6390

Email V. Stuart Cook 
Henrico County

Michael L. Wade 

Phone: 804-501-4571

Fax: 804-501-5443

Email Michael L. Wade 
 

Henry County

Lane A. Perry 

Phone: 276-656-4200

Fax: 276-656-4229

Email Lane A. Perry 
Highland County

Herbert R. Lightner 

Phone: 540-468-2210

Fax: 540-468-3040

Email Herbert R. Lightner 
Hopewell City

Greg L. Anderson 

Phone: 804-541-2300

Fax: 804-541-2326

Email Greg L. Anderson 
 

Isle of Wight County

C. W. Phelps 

Phone: 757-357-2151

Fax: 757-357-0706

Email C. W. Phelps 
King and Queen County

E. C. Walton 

Phone: 804-785-7400

Fax: 804-785-5489

Email E. C. Walton 
King George County

Clarence W. Dobson 

Phone: 540-775-2049

Fax: 540-775-4874

Email Clarence W. Dobson 
 

King William County

J. S. Walton 

Phone: 804-769-0999

Fax: 804-769-0334

Email J. S. Walton    
Lancaster County

Ronald D. Crockett 

Phone: 804-462-5111

Fax: 804-462-7046

Email Ronald D. Crockett 
Lee County

Gary B. Parsons 

Phone: 276-346-7753

Fax: 276-346-2149

Email Gary B. Parsons 
Loudoun County

Stephen O. Simpson 

Phone: 703-777-0407

Fax: 703-771-5744

Email Stephen O. Simpson 
Louisa County

Ashland D. Fortune 

Phone: 540-967-1234

Fax: 540-967-1916

Email Ashland D. Fortune 
Lunenburg County

Arthur Townsend , Jr.

Phone: 434-696-4452

Fax: 434-696-2531

Email Arthur Townsend , Jr.
 

Lynchburg City

Ronald L. Gillispie 

Phone: 434-847-1301

Fax: 434-847-1355

Email Ronald L. Gillispie 
Madison County

Erik J. Weaver 

Phone: 540-948-5161

Fax: 540-948-3069

Email Erik J. Weaver 
Martinsville City

Steve M. Draper 

Phone: 276-656-5151

Fax: 276-656-5286

Email Steve M. Draper    
Mathews County

Danny C. Howlett 

Phone: 804-725-7177

Fax: 804-725-2173

Email Danny C. Howlett 
Mecklenburg County

Danny R. Fox 

Phone: 434-738-6171

Fax: 434-738-6583

Email Danny R. Fox 
Middlesex County

Guy L. Abbott 

Phone: 804-758-2779

Fax: 804-758-0023

Email Guy L. Abbott 
 

Montgomery County

J. T. Whitt 

Phone: 540-382-6906

Fax: 540-381-6869

Email J. T. Whitt 
Nelson County

W. David Brooks 

Phone: 434-263-7050

Fax: 434-263-7056

Email W. David Brooks 
New Kent County

F. W. Howard , Jr.

Phone: 804-966-9500

Fax: 804-966-5050

Email F. W. Howard , Jr.
Newport News City

Gabe A. Morgan 

Phone: 757-926-8759

Fax: 757-926-8429

Email Gabe A. Morgan 
Norfolk City

Robert J. McCabe 

Phone: 757-664-4951

Fax: 757-441-2531

Email Robert J. McCabe 
Northampton County

Jack Robbins 

Phone: 757-678-0460

Fax: 757-678-0494

Email Jack Robbins 
 

Northumberland County

Charles A. "Chuck" Wilkins 

Phone: 804-580-5221

Fax: 804-580-5723

Email Charles A. "Chuck" Wilkins 
Norton City

Carlos J. Noaks 

Phone: 276-679-5308

Fax: 276-679-3510

Email Carlos J. Noaks 
Nottoway County

Larry J. Parrish 

Phone: 434-645-9044

Fax: 434-645-1915

Email Larry J. Parrish 
 

Orange County

Mark A. Amos 

Phone: 540-672-1200

Fax: 540-672-9435

Email Mark A. Amos 
Page County

John B. Thomas 

Phone: 540-743-6571

Fax: 540-743-3122

Email John B. Thomas 
Patrick County

Daniel M. Smith 

Phone: 276-694-3161

Fax: 276-694-5330

Email Daniel M. Smith 
 

Petersburg City

Vanessa R. Crawford 

Phone: 804-733-2369

Fax: 804-957-2952

Email Vanessa R. Crawford 
Pittsylvania County

Michael W. "Mike" Taylor 

Phone: 434-432-7800

Fax: 434-432-7823

Email Michael W. "Mike" Taylor 
Portsmouth City

W. O. "Bill" Watson 

Phone: 757-393-5461

Fax: 757-393-5295

Email W. O. "Bill" Watson 
 

Powhatan County

Gregory A. Neal 

Phone: 804-598-5655

Fax: 804-598-7058

Email Gregory A. Neal  
Prince Edward County

Travis D. Harris , Jr.

Phone: 434-392-8101

Fax: 434-392-6730

Email Travis D. Harris , Jr.
Prince George County

Harold E. "Bucky" Allin , III

Phone: 804-733-2690

Fax: 804-733-2739

Email Harold E. "Bucky" Allin , III
Prince William County

Glendell Hill 

Phone: 703-792-6070

Fax: 703-792-7485

Email Glendell Hill 
Pulaski County

James A. Davis 

Phone: 540-980-7800

Fax: 540-980-7783

Email James A. Davis 
Radford City

Mark R. Armentrout 

Phone: 540-731-5501

Fax: 540-731-5504

Email Mark R. Armentrout 
 

Rappahannock County

Connie Compton Smith 

Phone: 540-675-5300

Fax: 540-675-5301

Email Connie Compton Smith 
Richmond City

C. T. Woody , Jr.

Phone: 804-646-0930

Fax: 804-646-0950

Email C. T. Woody , Jr.
Richmond County

Douglas A. Bryant 

Phone: 804-333-3611

Fax: 804-333-3121

Email Douglas A. Bryant 
 

Roanoke City

Octavia L. Johnson 

Phone: 540-853-2941

Fax: 540-853-5353

Email Octavia L. Johnson 
Roanoke County

Gerald S. Holt 

Phone: 540-387-6139

Fax: 540-387-6203

Email Gerald S. Holt 
Rockbridge County

R. W. Day 

Phone: 540-463-7328

Fax: 540-463-5693

Email R. W. Day 
 

Rockingham County

Donald W. Farley 

Phone: 540-564-3800

Fax: 540-564-3865

Email Donald W. Farley 
Russell County

Steven L. Dye 

Phone: 276-889-8033

Fax: 276-889-8203

Email Steven L. Dye 
Salem City

Eric A. Atkins 

Phone: 540-375-3040

Fax: 540-375-4055

Email Eric A. Atkins 
 

Scott County

W. John Puckett 

Phone: 276-386-7679

Fax: 276-386-2025

Email W. John Puckett 
Shenandoah County

Timothy C. Carter 

Phone: 540-459-6100

Fax: 540-459-6114

Email Timothy C. Carter 
Smyth County

R. David Bradley 

Phone: 276-783-7204

Fax: 276-782-4058

Email R. David Bradley 
 

Southampton County

Vernie W. Francis , Jr.

Phone: 757-653-2100

Fax: 757-653-2906

Email Vernie W. Francis , Jr.
Spotsylvania County

Howard D. Smith 

Phone: 540-582-7115

Fax: 540-582-9448

Email Howard D. Smith 
Stafford County

Charles E. Jett 

Phone: 540-658-4450

Fax: 540-658-4715

Email Charles E. Jett 
Staunton City

Alex L. Caldwell , Jr.

Phone: 540-332-3880

Fax: 540-332-3970

Email Alex L. Caldwell , Jr.
Suffolk City

Raleigh H. Isaacs , Sr.

Phone: 757-514-7840

Fax: 757-539-5852

Email Raleigh H. Isaacs , Sr.
Surry County

Harold D. Brown 

Phone: 757-294-5264

Fax: 757-294-5111

Email Harold D. Brown 
 

Sussex County

Raymond Bell 

Phone: 434-246-5000

Fax: 434-246-5714

Email Raymond Bell 
Tazewell County

H. S. Caudill 

Phone: 276-988-5966

Fax: 276-988-0259

Email H. S. Caudill 
Virginia Beach City

Paul J. Lanteigne 

Phone: 757-385-4073

Fax: 757-427-5037

Email Paul J. Lanteigne 
 

Warren County

Daniel T. McEathron 

Phone: 540-635-4128

Fax: 540-636-4950

Email Daniel T. McEathron 
Washington County

Fred P. Newman 

Phone: 276-676-6252

Fax: 276-676-6248

Email Fred P. Newman 
Waynesboro City

Joe Harris , Jr.

Phone: 540-942-6639

Fax: 540-942-6794

Email Joe Harris , Jr.
 

Westmoreland County

C. O. Balderson 

Phone: 804-493-8066

Fax: 804-493-8715

Email C. O. Balderson 
Williamsburg-James

Robert J. Deeds 

Phone: 757-564-2220

Fax: 757-564-2229

Email Robert J. Deeds 
Winchester City

Lenny W. Millholland 

Phone: 540-667-5770 x457

Fax: 540-667-6438

Email Lenny W. Millholland 
 

Wise County

Ronnie Oakes 

Phone: 276-328-3566

Fax: 276-328-5547

Email Ronnie Oakes 
Wythe County

Douglas W. King 

Phone: 276-223-6000

Fax: 276-223-6110

Email Douglas W. King 
York County-Poquoson

J. D. Diggs 

Phone: 757-890-3630

Fax: 757-890-3649

Email J. D. Diggs 
 

Executive Director

John W. Jones 

Phone: 804-225-7152

Fax: 804-225-7162

Email John W. Jones 
Deputy Director

Megan S. Williams 

Phone: 804-225-7152

Fax: 804-225-7162

Email Megan S. Williams 
Admin. Asst.

Donna R. Terry 

Phone: 804-225-7152

Fax: 804-225-7162

Email Donna R. Terry 
Virginia State Police
Division One Headquarters 
Henrico: Telephone: 804-553-3444; 1-800-552-9965

 

Area 1 Office (Counties of Hanover and Henrico) 

Ashland: Telephone: 804-550-3900

 

Area 2 Office (Counties of Essex, Lancaster, Northumberland, Richmond and Westmoreland) 

Warsaw: Telephone: 804-333-3800

 

Area 3 Office (Counties of Charles City, King and Queen, King William and New Kent) 

West Point: Telephone: 804-843-3171

 

Area 4 Office (Counties of Goochland and Louisa)

Mineral: Telephone: 804-556-4115

 

Area 6 Office (Counties of Chesterfield, Powhatan and Amelia)

Powhatan: Telephone: 804-379-8645

 

Area 7 Office (Counties of Dinwiddie, Nottoway and Prince George)

Petersburg: Telephone: 804-733-8219

 

Area 8 Office (City of Richmond and Henrico County)

Richmond: Telephone: 804-236-3550

 

Area 44 Office (Counties of Caroline and King George)

Bowling Green: Telephone: 804-633-6799

Division Two Headquarters
Culpeper: Telephone: 540-829-7401; 1-800-572-2260 After normal business hours, callers outside Virginia should call (540) 829-7766 for assistance.
BCI Telephone: 540-829-7400; 1-888-300-0156 (BCI issues, investigations, etc.)

Area 5 Office (Counties of Spotsylvania and Stafford)
Fredericksburg:  Telephone: 540-891-4108

Area 12 Office (Counties of Fauquier and Rappahannock)
Warrenton: Telephone: 540-347-6425

Area 13 Office (Counties of Clarke, Frederick and Warren)
Winchester: Telephone: 540-662-3313

Area 14 Office (Counties of Page and Shenandoah)
Luray: Telephone: 540-743-5442

Area 15 Office (Counties of Culpeper, Madison and Orange)
Culpeper: Telephone: 540-829-7415

Area 16 Office (County of Rockingham)
Harrisonburg: Telephone: 540-434-8593

Division Three Headquarters 
Appomattox: Telephone: 434-352-7128 (Appomattox); 434-993-2226 (Lynchburg); 1-800-552-0962

 

Area 17 Office (County of Augusta)
Staunton: Telephone: 540-885-2142

Area 18 Office (Counties of Albemarle, Greene, and Nelson)
Charlottesville: Telephone: 434-293-3223

Area 19 Office (Counties of Buckingham, Cumberland, and Fluvanna)
Buckingham: Telephone: 434-983-3133

Area 20 Office (Counties of Amherst and Campbell)
Lynchburg: Telephone: 434-582-5116

Area 21 Office (Counties of Appomattox and Prince Edward)
Appomattox: Telephone: 434-352-7128

Area 22 Office (Counties of Lunenburg and Mecklenburg)
South Hill: Telephone: 434-447-4121

Area 23 Office (Counties of Halifax and Charlotte)
South Boston: Telephone: 434-476-1887

Division Four Headquarters 
Wythe: Telephone: 276-228-3131; 1-800-542-8716

 

Area 24 Office (Counties of Giles and Pulaski)
Dublin: Telephone: 540-643-2560

Area 25 Office (Counties of Carroll and Grayson)
Galax: Telephone: 276-236-5461

Area 26 Office (Counties of Bland, Smyth, and Wythe)
Wythe: Telephone: 276-223-4204

Area 27 Office (Counties of Scott and Washington)
Bristol: Telephone: 276-669-2641

Area 28 Office (Counties of Russell and Tazewell)
Claypool Hill: Telephone: 276-964-4477

Area 29 Office (Counties of Buchanan and Dickenson)
Vansant: Telephone: 276-597-7440

Area 30 Office (Counties of Lee and Wise)
Wise: Telephone: 276-328-0198

Division Five Headquarters 
Telephone: 757-424-6820 (Chesapeake); 1-800-582-8350

Area 31 Office (Counties of Accomack and Northampton)
Melfa: Telephone: 757-787-5813 (Onancock); 757-678-5404 (Accomack and Northampton).

Area 32 Office (Cities of Norfolk and Virginia Beach)
Norfolk: Telephone: 757-455-3980

Area 33 Office (Counties of Gloucester, Mathews and Middlesex)
Gloucester: Telephone: 804-693-6808

Area 34 Office (Counties of Isle of Wight and Southampton)
Franklin: Telephone: 757-562-3004

Area 35 Office (Counties of Brunswick and Greensville)
Emporia: Telephone: 434-634-4454

Area 36 Office (Counties of Surry and Sussex)
Waverly: Telephone: 804-834-2368

Area 37 Office (Counties of James City and York)
Williamsburg: Telephone: 757-253-4923

Area 46 Office (Cities of Hampton, Newport News, and Hampton Roads Bridge-Tunnel (including the approach roads thereto)
Hampton: Telephone: 757-865-0206

Area 47 Office (Cities of Chesapeake, Portsmouth, and Suffolk)
Chesapeake: Telephone: 757-382-4998

Division Six Headquarters 
Salem: Telephone: 540-375-9500; 1-800-542-5959

Area 38 Office (Counties of Alleghany, Bath, and Highland)
Clifton Forge: Telephone: 540-863-4416

Area 39 Office (Counties of Botetourt and Rockbridge)
Lexington: Telephone: 540-291-2548

Area 40 Office (Counties of Craig, Montgomery, Roanoke and Floyd)
Salem: Telephone: 540-375-9518 or 540-375-9538

Area 41 Office (Counties of Bedford and Franklin)
Bedford: Telephone: 540-586-7905

Area 42 Office (Counties of Henry and Patrick)
Martinsville: Telephone: 276-632-3060

Area 43 Office (County of Pittsylvania)
Chatham: Telephone: 434-432-7287

Division Seven Headquarters 
Fairfax: Telephone: 703-323-4500; 1-800-572-4510

Area 9 Office (Fairfax County:  Patrol responsibility for I-66 from its intersection with I-495 to the Fairfax/Prince William County line. Patrol responsibility for I-495 from its intersection with I-95 to the Maryland State line.)
Fairfax: Telephone: 703-323-4522

Area 10 Office (Loudoun County)
Leesburg: Telephone: 703-771-2533

Area 11 Office (Prince William County)
Independent Hill: Telephone: 703-791-3101

Area 45 Office (Arlington County, Fairfax County, Cities of Alexandria and Falls Church:  Patrol responsibility for I-395 inside the Capital Beltway to the Washington, D.C. city line. Patrol responsibility for I-66 from its intersection with I-495 to the Washington, D.C. city line. Patrol responsibility for the Dulles Toll Road from its intersection with I-66 to the Fairfax/Loudoun County line.)
Arlington: Telephone: 703-845-6300

Area 48 Office (Fairfax County, City of Alexandria: Patrol responsibility for I-95 from the Prince William/Fairfax County line to the Maryland State line.)
Alexandria: Telephone: 703-313-6947

Virginia Media

Virginia Newspapers 
Amelia - News Journal 
Arlington - USA Today 
Arlington Station - Henderson Hall News 
Ashland - Hanover Herald-Progress 
Big Stone Gap - The Post 
Bland - Bland County Messenger 
Bristol - Bristol Herald Courier 
Charlottesville - The Daily Progress 
Covington - Virginian Review 
Culpeper - Culpeper News, Culpeper Star Exponent 
Danville - Danville Register & Bee 
Elkton - The Valley Banner 
Emporia - Independent-Messenger 
Fairfax - Journal Newspapers 
Falls Church - Falls Church News-Press 
Floyd - Floyd Press 
Fredericksburg - The Free Lance-Star 
Galax - The Gazette 
Goochland - Goochland Gazette 
Hanover - Herald-Progress 
Harrisonburg - Daily News Record Online 
Herndon - Observer Online 
Kilmarnock - Rappahannock Record 
King George - The Journal 
Leesburg - Leesburg Today 
Lexington - Rockbridge Weekly, News-Gazette 
Loudoun - Loudoun Times Mirror 
Louisa - Central Virginian News 
Luray - Page News & Courier 
Lynchburg - The Ledger Online, The News & Advance 
Manassas - Manassas Journal Messenger 
Marion - Smyth County News & Messenger 
Martinsville - Martinsville Bulletin 
Newport News - The Daily Press 
Norfolk - Virginian Pilot, Coalfield Progress 
Orange - County Record 
Reston - Times Community Newspapers 
Richlands - Richlands News Press 
Richmond - Inside Business, Richmond Times-Dispatch, Style Weekly 
Roanoke - Blue Ridge Business Journal, Roanoke Time & World News 
Smithfield - The Times 
South Boston - Gazette-Virginian 
Stanardsville - Greene County Record 
Sterling - Loudoun Easterner 
Stuart - The Enterprise 
Suffolk - News Herald 
Tazewell - Clinch Valley News 
Urbanna - Southside Sentinel 
Virginia Beach - Port Folio 
Waynesboro - The News-Virginian 
Warrenton - The Fauquier Citizen, The Fauquier Democrat 
Winchester - News Online, Winchester Star 
Woodbridge - Potomac News 
Woodstock - Shenandoah Valley Herald 
Wytheville - Southwest
TV Stations
	ABC network 
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	  Harrisonburg: WHSV (Ch. 3) 

  Lynchburg: WSET (Ch. 13) 

  Norfolk: WVEC (Ch. 13) 

  Richmond: WRIC (Ch. 8)
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CBS network 
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	  Norfolk: WTKR (Ch. 3) 

  Richmond: WTVR (Ch. 6) 

  Roanoke: WDBJ (Ch. 7)
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Fox network 
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	  Richmond: WRLH (Ch. 35) 

  Roanoke: WFXR (Ch. 27)
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Independent 
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	  Woodstock: WAZT (Ch. 10)
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NBC network 
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	  Bristol: WCYB (Ch. 5) 

  Charlottesville: WVIR (Ch. 29) 

  Portsmouth: WAVY (Ch. 10) 

  Richmond: WWBT (Ch. 12) 

  Roanoke: WSLS (Ch. 10)
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PBS network 
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	  Charlottesville: WHTJ (Ch. 41) 

  Falls Church: WNVT (Ch. 53) 

  Harrisonburg: WVPT (Ch. 51) 

  Marion: WMSY (Ch. 52) 

  Norfolk: WHRO (Ch. 15) 

  Norton: WSBN (Ch. 47) 

  Richmond: WCVE (Ch. 23) 

  Roanoke: WBRA (Ch. 15)
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UPN network 
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	  Portsmouth: WGNT (Ch. 27) 

  Roanoke: WDRL (Ch. 24)

	[image: image21.png]




	[image: image22.png]



WB network 
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	  Portsmouth: WVBT (Ch. 43)


Shelters for Adolescents in Virginia
	Virginia Shelters


	
	

	Alexandria
	Residential Youth Services, Inc.
	703.548.8334

	Alexandria
	This Way House
	703.549.0111

	Charlottesville
	Children, Youth and Family Services, Inc.
	804.296.4118

	Dunn Loring
	Alternative House
	703.698.7062

	Richmond
	Family & Children's Services
	804.282.4255

	Richmond
	Volunteer Emergency Families for Children
	804.379.7767

	Virginia Beach
	Mother Seton House
	757.498.4673

	
	
	


Mass Transit in Virginia

	Accomack County

	
	

	Onancock
	TOC (Tangier Onancock Cruises)

	
	

	Parksley
	STAR Transit (ST)

	
	

	Reedville
	TCC (Tangier & Chesapeake Cruises)

	
	

	Albemarle County

	
	

	Charlottesville
	TRANSIT AGENCIES
CTS (Charlottesville Transit Service)
JAUNT
OTHER SITES
CCI (Charlottesville Commuter Information)

	
	

	Scottsville
	Hatton Ferry and Hatton Ferry (HF)

	
	

	Alexandria, City of (independent city not part of any county)

	
	

	Alexandria
	TRANSIT AGENCIES
DASH (Alexandria Transit Company, ATC)
VRE (Virginia Railway Express)
OTHER SITES
AOTSP (City of Alexandria Office of Transit Services & Programs)
Alexandria Rideshare (AR)

	
	

	Fairfax
	FC (Fairfax Connector)

	
	

	Washington, DC
	TRANSIT AGENCIES
Metro (Washington Metropolitan Area Transit Authority, WMATA)
OTHER SITES
SMO (StationMasters Online)

	
	

	Alleghany County

	
	

	None
	

	
	

	Amelia County

	
	

	Cumberland
	CVT (Central Virginia Transit)

	
	

	Amherst County

	
	

	Lynchburg
	GLTC (Greater Lynchburg Transit Company)

	
	

	Appomattox County

	
	

	None
	

	
	

	Arlington County

	
	

	Alexandria
	DASH (Alexandria Transit Company, ATC)
VRE (Virginia Railway Express)

	
	

	Arlington
	TRANSIT AGENCIES
ART (Arlington Transit)
CSE (Crystal Skyline Express)
OTHER SITES
ACCAP (Arlington County Commuter Assistance Program)
CommuterDirect
CCPYTAA (Crystal City Potomac Yards Transit Alternatives Analysis)

	
	

	Fairfax
	FC (Fairfax Connector)

	
	

	Potomac Mills
	PMSS (Potomac Mills Shopping Shuttle)

	
	

	Washington, DC
	LARGE TRANSIT AGENCIES
Metro (Washington Metropolitan Area Transit Authority, WMATA)
OTHER TRANSIT AGENCIES
GMC (Georgetown Metro Connection)
GUTS (Georgetown University Transportation Shuttle)
OTHER SITES
SMO (StationMasters Online)

	
	

	Augusta County

	
	

	Verona
	CATS (Coordinated Area Transportation Services)

	
	

	Bath County

	
	

	None
	

	
	

	Bedford, City of (independent city not part of any county)

	
	

	None
	

	
	

	Bedford County

	
	

	None
	

	
	

	Bland County

	
	

	Marion
	D3GC (District III Governmental Cooperative)

	
	

	Botetourt County

	
	

	None
	

	
	

	Bristol, City of (independent city not part of any county)

	
	

	Bristol
	BVT (Bristol Virginia Transit)

	
	

	Brunswick County

	
	

	None
	

	
	

	Buchanan County

	
	

	Grundy
	BCT (Buchanan County Transit)

	Wardell
	FCT (Four County Transit)

	
	

	Buckingham County

	
	

	Cumberland
	CVT (Central Virginia Transit)

	
	

	Scottsville
	Hatton Ferry and Hatton Ferry (HF)

	
	

	Buena Vista, City of (independent city not part of any county)

	
	

	None
	

	
	

	Campbell County

	
	

	None
	

	
	

	Caroline County

	
	

	Fredericksburg
	FRED (Fredericksburg Regional Transit)

	
	

	Carroll County

	
	

	None
	

	
	

	Charles City County

	
	

	None
	

	
	

	Charlotte County

	
	

	Farmville
	FAB (Farmville Area Bus)

	
	

	Charlottesville, City of (independent city not part of any county)

	
	

	Charlottesville
	TRANSIT AGENCIES
CTS (Charlottesville Transit Service)
JAUNT
UTS (University Transit Service)
OTHER SITES
CCI (Charlottesville Commuter Information)

	
	

	Chesapeake, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Chesterfield County

	
	

	Petersburg
	PAT (Petersburg Area Transit)

	
	

	Richmond
	TRANSIT AGENCIES
GRTC (GRTC Transit System)
OTHER SITES
FRTS (Friends of Regional Transit Service)

	
	

	Clarke County

	
	

	Berryville
	VRT (Virginia Regional Transit)

	
	

	Clifton Forge, City of (independent city not part of any county)

	
	

	Roanoke
	RADAR (Unified Human Services Transportation System, Mountain Express)

	
	

	
	

	Colonial Heights, City of (independent city not part of any county)

	
	

	None
	

	
	

	Covington, City of (independent city not part of any county)

	
	

	Roanoke
	RADAR (Unified Human Services Transportation System, Mountain Express)

	
	

	
	

	Craig County

	
	

	None
	

	
	

	Culpeper County

	
	

	Culpeper
	Culpeper Connector (CC)
VRT (Virginia Regional Transit)

	
	

	Cumberland County

	
	

	Cumberland
	CVT (Central Virginia Transit)

	
	

	Danville, City of (independent city not part of any county)

	
	

	Danville
	DMTS (City of Danville Mass Transit Services)

	
	

	Dickenson County

	
	

	Clintwood
	DCT (Dickenson County Transit)

	Wardell
	FCT (Four County Transit)

	
	

	Dinwiddie County

	
	

	None
	

	
	

	Emporia, City of (independent city not part of any county)

	
	

	None
	

	
	

	Essex County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Fairfax, City of (independent city not part of any county)

	
	

	Fairfax
	CUE (City of Fairfax City University Energy-saver)
City Wheels
FASTRAN

	
	

	Washington, DC
	Metro (Washington Metropolitan Area Transit Authority, WMATA)

	
	

	Fairfax County

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Arlington
	TRANSIT AGENCIES
ART (Arlington Transit)
CSE (Crystal Skyline Express)
OTHER SITES
DCRTP (Dulles Corridor Rapid Transit Project)

	
	

	Burke
	EZ Bus (Virginia Railway Express EZ Bus)

	
	

	Centreville
	ProRail

	
	

	Chantilly
	DATA (Dulles Area Transportation Association)

	
	

	Fairfax
	TRANSIT AGENCIES
CUE (City of Fairfax City University Energy-saver)
City Wheels
FC (Fairfax Connector)
FASTRAN
Mantua Van Pool (Mantua Citizens Association)
OTHER SITES
CBRS (Capital Beltway Rail Study)

	
	

	Reston
	DCRA (Dulles Corridor Rail Association)
LINK

	
	

	Springfield
	(Transportation Association of Greater Springfield)

	
	

	Tysons Corner
	TYTRAN (Tysons Transportation Association)

	
	

	Washington, DC
	TRANSIT AGENCIES
WFCS (Washington Flyer Coach Service)
Metro (Washington Metropolitan Area Transit Authority, WMATA)
OTHER SITES
SMO (StationMasters Online)

	
	

	Woodbridge
	OmniRide (Potomac and Rappahannock Transportation Commission, PRTC)

	
	

	Falls Church, City of (independent city not part of any county)

	
	

	Fairfax
	FASTRAN

	
	

	Falls Church
	GEORGE (City of Falls Church Local Transit)

	
	

	Washington, DC
	Metro (Washington Metropolitan Area Transit Authority, WMATA)

	
	

	Fauquier County

	
	

	Warrenton
	CRPSB (Circuit Rider Public Shuttle Bus)
MFMC (Martz Franklin Motor Coach)

	
	

	Floyd County

	
	

	None
	

	
	

	Fluvanna County

	
	

	Charlottesville
	TRANSIT AGENCIES
JAUNT
OTHER SITES
CCI (Charlottesville Commuter Information)

	
	

	Franklin, City of (independent city not part of any county)

	
	

	None
	

	
	

	Franklin County

	
	

	None
	

	
	

	Frederick County

	
	

	Winchester
	VRT (Virginia Regional Transit)

	
	

	Fredericksburg, City of (independent city not part of any county)

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Falmouth
	QCB (D&B Bus/Quick Commuter Bus)

	
	

	Fredericksburg
	ABS (Aries Bus Service)
FRED (Fredericksburg Regional Transit)

	
	

	Sealston
	LC (Lee Coaches)

	
	

	Galax, City of (independent city not part of any county)

	
	

	Galax
	GTS (Galax Transit Service, District III Governmental Cooperative)

	
	

	Giles County

	
	

	None
	

	
	

	Gloucester County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Goochland County

	
	

	None
	

	
	

	Grayson County

	
	

	Galax
	GAIN (Grayson County Public Transit)

	
	

	Independence
	IPT (Independence Public Transit)

	
	

	Marion
	D3GC (District III Governmental Cooperative)

	
	

	Greene County

	
	

	Stanardsville
	GCTS (Greene County Transit System)

	
	

	Greensville County

	
	

	None
	

	
	

	Halifax County

	
	

	None
	

	
	

	Hampton, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Hanover County

	
	

	None
	

	
	

	Harrisonburg, City of (independent city not part of any county)

	
	

	Harrisonburg
	CART (Community Association for Rural Transportation)
HPT (Harrisonburg Public Transit)

	
	

	Henrico County

	
	

	Richmond
	TRANSIT AGENCIES
GRTC (GRTC Transit System)
OTHER SITES
FRTS (Friends of Regional Transit Service)

	
	

	Henry County

	
	

	None
	

	
	

	Highland County

	
	

	Verona
	CATS (Coordinated Area Transportation Services)

	
	

	Hopewell, City of (independent city not part of any county)

	
	

	None
	

	
	

	Isle of Wight County

	
	

	None
	

	
	

	James City County

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Scotland
	JSF and JSF (Jamestown-Scotland Ferry)

	
	

	Williamsburg
	WAT (Williamsburg Area Transport)

	
	

	King and Queen County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	King George County

	
	

	None
	

	
	

	King William County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Lancaster County

	
	

	Lancaster
	MPF (Merry Point Ferry)

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Lee County

	
	

	Big Stone Gap
	MET (Mountain Empire Older Citizens, Mountain Empire Transit)

	
	

	Lexington, City of (independent city not part of any county)

	
	

	None
	

	
	

	Loudoun County

	
	

	Arlington
	DCRTP (Dulles Corridor Rapid Transit Project)

	
	

	Chantilly
	DATA (Dulles Area Transportation Association)

	
	

	Leesburg
	LCCS (Loudoun County Commuter Service)
LCTA (Loudoun County Transportation Association, Loudoun Transit, Virginia Regional Transit, VRT, Job Access Mobility Commuter Service, JAM)
White's Ferry (WF)(unofficial)

	
	

	Reston
	DCRA (Dulles Corridor Rail Association)

	
	

	Louisa County

	
	

	Charlottesville
	TRANSIT AGENCIES
JAUNT
OTHER SITES
CCI (Charlottesville Commuter Information)

	
	

	Lunenburg County

	
	

	Cumberland
	CVT (Central Virginia Transit)

	
	

	Lynchburg, City of (independent city not part of any county)

	
	

	Lynchburg
	GLTC (Greater Lynchburg Transit Company)

	
	

	Madison County

	
	

	None
	

	
	

	Manassas, City of (independent city not part of any county)

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Woodbridge
	OmniRide (Potomac and Rappahannock Transportation Commission, PRTC)

	
	

	Manassas Park, City of (independent city not part of any county)

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Woodbridge
	OmniRide (Potomac and Rappahannock Transportation Commission, PRTC)

	
	

	Martinsville, City of (independent city not part of any county)

	
	

	None
	

	
	

	Mathews County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Mecklenburg County

	
	

	None
	

	
	

	Middlesex County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)
The Pearl

	
	

	Montgomery County

	
	

	Blacksburg
	Blacksburg Transit (BT)

	
	

	Nelson County

	
	

	Charlottesville
	TRANSIT AGENCIES
JAUNT
OTHER SITES
CCI (Charlottesville Commuter Information)

	
	

	New Kent County

	
	

	None
	

	
	

	Newport News, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Norfolk, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Norfolk
	TRANSIT AGENCIES
ODUCS (Old Dominion University Campus Shuttle)
OTHER SITES
NLRP (Norfolk Light Rail Project)

	
	

	Northampton County

	
	

	Parksley
	STAR Transit (ST)

	
	

	Northumberland County

	
	

	Reedville
	TCC (Tangier & Chesapeake Cruises)

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Warsaw
	Sunnybank Ferry (SF)

	
	

	Norton, City of (independent city not part of any county)

	
	

	Big Stone Gap
	MET (Mountain Empire Older Citizens, Mountain Empire Transit)

	
	

	Nottoway County

	
	

	None
	

	
	

	Orange County

	
	

	Orange
	TOOT (Town of Orange Transportation)
VRT (Virginia Regional Transit)

	
	

	Page County

	
	

	None
	

	
	

	Patrick County

	
	

	None
	

	
	

	Petersburg, City of (independent city not part of any county)

	
	

	Petersburg
	PAT (Petersburg Area Transit)

	
	

	Richmond
	GRTC (GRTC Transit System)

	
	

	Pittsylvania County

	
	

	None
	

	
	

	Poquoson, City of (independent city not part of any county)

	
	

	None
	

	
	

	Portsmouth, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Powhatan County

	
	

	None
	

	
	

	Prince Edward County

	
	

	Farmville
	FAB (Farmville Area Bus)

	
	

	Prince George County

	
	

	None
	

	
	

	Prince William County

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Dale City
	DASS (Dafre Airport Shuttle Service)

	
	

	Woodbridge
	OmniRide (Potomac and Rappahannock Transportation Commission, PRTC)

	
	

	Pulaski County

	
	

	Pulaski
	NRVSS (New River Valley Senior Services)

	
	

	Radford, City of (independent city not part of any county)

	
	

	None
	

	
	

	Rappahannock County

	
	

	None
	

	
	

	Richmond, City of (independent city not part of any county)

	
	

	Richmond
	TRANSIT AGENCIES
GRTC (GRTC Transit System)
OTHER SITES
FRTS (Friends of Regional Transit Service)

	
	

	Richmond County

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Roanoke, City of (independent city not part of any county)

	
	

	Roanoke
	Valley Metro (Greater Roanoke Transit Company, GRTC)
RADAR (Unified Human Services Transportation System, CORTRAN, Roanoke Area Dial-a-Ride)

	
	

	Roanoke County

	
	

	Roanoke
	Valley Metro (Greater Roanoke Transit Company, GRTC)
RADAR (Unified Human Services Transportation System, CORTRAN, Roanoke Area Dial-a-Ride)

	
	

	
	

	Rockbridge County

	
	

	None
	

	
	

	Rockingham County

	
	

	Harrisonburg
	CART (Community Association for Rural Transportation)

	
	

	Russell County

	
	

	Lebanon
	RCT (Russell County Transportation)

	
	

	Wardell
	FCT (Four County Transit)

	
	

	Salem, City of (independent city not part of any county)

	
	

	Roanoke
	Valley Metro (Greater Roanoke Transit Company, GRTC)
RADAR (Unified Human Services Transportation System, CORTRAN, Roanoke Area Dial-a-Ride)

	
	

	
	

	Scott County

	
	

	Big Stone Gap
	MET (Mountain Empire Older Citizens, Mountain Empire Transit)

	
	

	Shenandoah County

	
	

	None
	

	
	

	Smyth County

	
	

	Marion
	D3GC (District III Governmental Cooperative)
MPT (Marion Public Transit)

	
	

	Southampton County

	
	

	None
	

	
	

	Spotsylvania County

	
	

	Falmouth
	QCB (D&B Bus/Quick Commuter Bus)

	
	

	Fredericksburg
	FRED (Fredericksburg Regional Transit)
NCW (National Coach Works of Virginia)

	
	

	Stafford County

	
	

	Alexandria
	VRE (Virginia Railway Express)

	
	

	Falmouth
	QCB (D&B Bus/Quick Commuter Bus)

	
	

	Fredericksburg
	ABS (Aries Bus Service)
FRED (Fredericksburg Regional Transit)
NCW (National Coach Works of Virginia)

	
	

	Staunton, City of (independent city not part of any county)

	
	

	Staunton
	SDFT (Staunton Downtown Free Trolley)

	
	

	Verona
	CATS (Coordinated Area Transportation Services)

	
	

	Suffolk, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Surry County

	
	

	Scotland
	JSF and JSF (Jamestown-Scotland Ferry)

	
	

	Sussex County

	
	

	None
	

	
	

	Tazewell County

	
	

	Bluefield
	BGT (Bluefield/Graham Transit )

	
	

	Tazewell
	TCT (Tazewell County Transit)

	
	

	Wardell
	FCT (Four County Transit)

	
	

	Virginia Beach, City of (independent city not part of any county)

	
	

	Hampton
	TRANSIT AGENCIES
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)
OTHER SITES
HRPTA (Hampton Roads Public Transportation Alliance)

	
	

	Warren County

	
	

	Front Royal
	BTS (Brooks Transit Service/Dominion Charter)

	
	

	Washington County

	
	

	Abingdon
	APT (Abingdon Public Transit)
WCPT (Washington County Public Transit)

	
	

	Marion
	D3GC (District III Governmental Cooperative)

	
	

	Waynesboro, City of (independent city not part of any county)

	
	

	Verona
	CATS (Coordinated Area Transportation Services)

	
	

	Westmoreland County

	
	

	Colonial Beach
	CBTT (Town of Colonial Beach Transit and Trolley)

	
	

	Urbanna
	Bay Transit (Chesapeake Bay Area Agency on Aging, CBAAA)

	
	

	Williamsburg, City of (independent city not part of any county)

	
	

	Williamsburg
	WAT (Williamsburg Area Transport)

	
	

	Winchester, City of (independent city not part of any county)

	
	

	Winchester
	Winchester Transit (WT)

	
	

	Wise County

	
	

	Big Stone Gap
	MET (Mountain Empire Older Citizens, Mountain Empire Transit)

	
	

	Wythe County

	
	

	Marion
	D3GC (District III Governmental Cooperative)

	
	

	Wytheville
	WPT (Wytheville Public Transit)

	
	

	York County

	
	

	Williamsburg
	WAT (Williamsburg Area Transport)

	
	

	Yorktown
	Yorktown Trolley (YT)

	


	RAIL (listed by area)

	Statewide
	DRPA (Delmarva Rail Passenger Association)
TDX (TransDominion Express)
VARP (Virginia Association of Railway Patrons)
VHSR (Virginians for High Speed Rail)

	
	

	Norfolk
	NLRP (Norfolk Light Rail Project)

	
	

	Richmond
	GRTC (GRTC Transit System)

	
	

	Washington, DC
	TRANSIT AGENCIES
VRE (Virginia Railway Express)
Metro (Washington Metropolitan Area Transit Authority, WMATA)
OTHER SITES
CBRS (Capital Beltway Rail Study)
DCRA (Dulles Corridor Rail Association)
DCRTP (Dulles Corridor Rapid Transit Project)
ProRail
SMO (StationMasters Online)

	


	FERRY (listed by area)

	
	

	Chesapeake Bay
	MPF (Merry Point Ferry)
Sunnybank Ferry (SF)
TCC (Tangier & Chesapeake Cruises)
TOC (Tangier Onancock Cruises)

	
	

	Norfolk-Lower James River
	JSF and JSF (Jamestown-Scotland Ferry)
HRT (Transportation District Commission of Hampton Roads, Hampton Roads Transit)

	
	

	Upper James River
	Hatton Ferry and Hatton Ferry (HF)

	
	

	Upper Potomac River
	White's Ferry (WF)(unofficial)

	


	STATEWIDE, INTERCITY, & REGIONAL

	
	

	Statewide
	CC&T (Commonwealth Coach & Trolley Museum)
CTAV (Community Transportation Association of Virginia)
VDRPT (Virginia Department of Rail & Public Transportation)
VDOT (Virginia Department of Transportation)
VTA (Virginia Transit Association)

	
	

	Intercity
	Amtrak
Carolina Trailways (CT)
Greyhound (Greyhound Lines)

	
	

	Regional
	Commuter Connections (CC)
MWCOG (Metropolitan Washington Council of Governments)
NVTC (Northern Virginia Transportation Commission)
RRWNA (Ronald Reagan Washington National Airport)
WDIA (Washington Dulles International Airport)

	
	

	APTA home
	Publictransportation.org


Abbott Trailways, Roanoke, Virginia O

DASH Bus - Alexandria Transit, Alexandria, Virginia O

Bus Memories - a collection of photographs sent in by Trailways Bus Drivers E O

Busnutz, Petersburg, Virginia - bus merchandise - sweaters, mugs, etc. X

Caldwell Coach, Moneta - executive and entertainment coach conversions B

Cape Carlyn Coach, Goodview, Virginia - bus conversions and parts RB

Carey-VIP & Celebrity Limousines - serving Norfolk, Williamsburg & Richmond, Virginia O

Charlottesville Transit Service, Charlottesville, Virginia O

Commonwealth Coach & Trolley Museum, Roanoake, Virginia H 

Community Transportation Association of Virginia, Roanoake, Virginia A

DelMarVaTraction Yahoo group discusses the historical aspects of trolley, light rail and interurban systems in Delaware, Maryland, Virginia, Washington DC, and West Virginia EU 

Dulles Area Transportation Association, Virginia O

Dulles Corridor - transportation and commuting information G

Easter Bus and Coach Sales, Bassett D

City of Fairfax CUE Bus Schedule - City University Energy Saver, Virginia O

The Fairfax Connector, Fairfax County, Virginia O

Franklin Motorcoach, Manassas, Northern Virginia - charter coaches O

Fredericksburg Regional Transit, Fredericksburg, Virginia O

Gallop Bus Lines, Virginia Beach O

Greene County Transit, Stanardsville, Virginia O

Harrisonburg Transit, Harrison, Virginia O

James River Bus Lines Richmond O

LINK G providing transportation alternatives and bus schedule information in Reston, Virginia

Loudon County Mass Transportation, Virginia O

Matthew's School Bus Driving ES

Oleta Coach Lines, Williamsburg, Virginia O

The Commonwealth Coach and Trolley Museum saving the vintage buses of Roanoke MA

Sawyers Bus Sales and Conversions, Shawsville, Virginia DR

Sonny Merryman Inc, Lynchburg - dealer D

National Coach Inc., Fredericksburg O

Newton Bus Service, Gloucester - motorcoach sightseeing tours and travel O

PRTC - Omniride: Potomac and Rappahannock Transportation Commission, Woodbridge, Virginia O 

Richmond Motorcoach Network, Richmond, Virginia A

Trailways Bus Driver U Yahoo group for Trailways bus drivers past and present

Trailways Friends, Virginia A - home page for retirees, former and current employees of Trailways, Fairfax, Virginia

TYTRAN - Tysons Transportation Association - Tysons Corner, Virginia O

University Transit Service, University of Virginia, Charlottesville, Virginia O

Virginia Coach Works, Fredericksburg, Virginia - quality used motorcoaches O

Winchester Transit, Virginia O

Winn Transportation, Richmond O

Annapolis Transit | ART-Arlington Transit | Calvert County Route 4 Flyer | CUE-Fairfax City | DART-First State Bus Service | DASH-Alexandria Transit Company | Fairfax Connector | Fredericksburg Regional Transit | George - City of Falls Church | Georgetown Metro Connection | Howard Area Transit Service (HATS) | Loudoun County Commuter Bus | Mass Transit Administration-Maryland | OmniRide | RIBS-Reston Internal Bus System | RideOn-Montgomery County | St. Mary's Transit System | Shuttle-UM | TheBus-Prince Georges County | Transportation Association of Greater Springfield-TAGS | Tysons Shuttle | Van Go-Charles County
Aries Bus Service: Service from Fredricksburg and Stafford to Fort Belvoir and Crystal City. Telephone: (540) 373-3433.

Crystal Skyline Express: A Charles E. Smith Companies service between Skyline Mall and Crystal City Shops North. Telephone: (703) 284-7655.

D&B Bus Lines: Service from Fredricksburg and Stafford to Crystal City, Pentagon and Rosslyn.

Dafre Airport Shuttle Service: Commuter bus from Dale City, Manassas, and Quantico to National Airport. Telephone: (703) 284-7655.(703) 680-0987.

Dillon's Bus Service: Service on two lines from Annapolis to downtown Washington DC and to the New Carrollton Metrorail Station. Telephone: (410) 647-2321.

Groome Transportation Services: Service from Richmond to National Airport and from Fredricksburg to National Airport. Telephone: 1-800-552-7911.

Lee Charter Bus Service: Service from Fredricksburg and Stafford to Crystal City, Pentagon, and Rosslyn. Telephone: 1-800-443-4LEE

National Coach Commuter Service: Commuter coach service from Fredricksburg and Stafford to Crystal City, Pentagon, Rosslyn, and D.C. Schedules and ticket prices are available on their web site. Telephone: 540-898-6959 or 800-777-6902 (in US).

Potomac Mills Shopping Shuttle: Shuttle service from Crystal City, Pentagon, Rosslyn and Metro Center to Potomac Mills Shopping Center. Telephone: 1-800-VAMILLS.

Quick's Bus Service: Service from Fredricksburg and Stafford into Pentagon, Crystal City, Rosslyn and downtown Washington, D.C. Telephone: (540) 373-6027.

Washington Flyer Coach Service: Bus service from Reagan National and Dulles airports to downtown Washington, Union Station, and West Falls Church Metrorail station. More information is available on their web site.Telephone: 1-888-WASHFLY.

Yellow Bus Company: Commuter Bus from points in Loudoun County to Pentagon, Rosslyn and downtown, Washington, D.C. Telephone: (703) 771-5665.

The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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