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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.

Acknowledgements

Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 

Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and email’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688 or 617-236-7210. They are also affiliated with the Parents for Residential Reform 800-672-7084

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.
· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships. Vermont DOE rcate@doe.state.vt.us  their web site is
        http://www.state.vt.us/educ/

· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Some useful numbers for some malls in Vermont
Vermont Malls

Note :  These are not all malls in Vermont

BURLINGTON WATERFRONT 

802-863-3489
CHAMPLAIN MILL  



802-655-9477
CHURCH STREET MARKETPLACE 
802-863-1648
ESSEX OUTLET FAIR 


802-878-2851
FACTORY MARKETPLACE 

802-877-2975
AT KENNEDY BROTHERS
MALL I89

UNIVERSITY MALL 



802-863-1066
100 Dorset Street Shopping Center 

802-863-6500
Berlin Mall 




802-229-4151
Diamond Run Mall 



802-773-1145
Shelburne Square Shopping Center  

802-863-1389
Taft Corners Shopping Center  

802-863-6500
The Blue Mall  



802-863-1389
University Mall  



802-863-1066

Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of Vermont 

	Tel numbers
	Police Dept
	Fax numbers
	EmailAddress

	(802) 388-2981
	Addison County Sheriff's Office
	(802) 388-2249
	

	(802) 442-4900
	Bennington County Sheriff's Office
	(802) 442-7282
	

	(802) 748-6666
	Caledonia County Sheriff's Office
	(802) 748-1684
	

	(802) 863-4341
	Chittenden County Sheriff's Office
	(802) 863-7445
	

	(802) 676-3500
	Essex County Sheriff's Office
	(802) 676-3400
	

	(802) 524-2121
	Franklin County Sheriff's Office
	(802) 524-7947
	

	(802) 372-4482
	Grand Isle County Sheriff's Office
	(802) 372-5771
	

	(802) 888-3502
	Lamoille County Sheriff's Office
	(802) 888-2562
	

	(802) 685-4875
	Orange County Sheriff's Office
	(802) 685-3204
	

	(802) 334-3333
	Orleans County Sheriff's Office
	(802) 334-3307
	

	(802) 775-8002
	Rutland County Sheriff's Office
	(802) 775-1794
	

	(802) 223-3001
	Washington County Sheriff's Office
	(802) 828-3611
	

	(802) 365-4949
	Windham County Sheriff's Office
	(802) 365-4945
	

	(802) 457-5211
	Windsor County Sheriff's Office
	(802) 457-5215
	

	(802) 674-2185
	Ascutney
	
	

	(802) 476-6613
	Barre City
	(802) 476-0249
	dispatch@citygov.ci.barre.vt.us

	(802479-0509)
	Barre Town
	(802) 476-7211
	mstevens@dps.state.vt.us

	(802) 463-1234
	Bellows Falls
	(802) 463-4574
	

	(802) 442-1030
	Bennington
	(802) 442-1067
	

	(802)223-4401
	Berlin
	(802)223-4402
	

	(802)222-5260
	Bradford
	
	

	(802)247-5723
	Brandon
	(802)247-0221
	

	(802)257-7950
	Brattleboro
	(802)257-2303
	

	(802)723-4322
	Brighton
	
	

	(802)453-2533
	Bristol
	(802)453-5188
	bristolpolice@gmavt.net

	(802)658-2700
	Burlington
	(802)865-7239
	

	(802)468-5012
	Castleton
	(802)468-5482
	

	(802)226-7295
	Cavendish
	
	

	(802)875-2035
	Chester
	(802)875-2237
	

	(802)655-3053
	Colchester
	(802)655-6070
	

	(802) 362-3639
	Dorset
	
	

	(802)464-2020
	Dover
	(802)464-8915
	

	(802) 878-8331
	Essex
	(802) 878-1340
	ddemag@DPS.State.VT.US

	(802) 265-4531
	Fair Haven
	(802) 265-8293
	

	(802) 496-2262
	Fayston
	
	

	(802) 472-5475
	Hardwick
	(802) 472-6865
	

	(802) 295-9425
	Hartford
	(802) 295-5146
	

	(802) 482-3397
	Hinesburg
	(802) 482-3448
	hinesburgpd@gmavt.net

	(802) 228-4411
	Ludlow
	(802) 228-5505
	

	(802) 362-2121
	Manchester
	(802) 362-0202
	cbrickel@dps.state.vt.us

	(802)254-2382
	Marlboro
	
	

	(802) 388-3191
	Middlebury
	(802) 388-4363
	

	(802) 893-6171
	Milton
	(802) 893-6032
	

	(802)326-5020
	Montgomery
	
	

	(802) 223-3445
	Montpelier
	(802) 223-9518
	

	(802)496-2262
	Moretown
	
	

	(802) 888-4211
	Morristown
	(802) 888-4044
	

	(802)888-4211
	Morrisville
	
	

	(802) 334-6733
	Newport
	(802) 334-2818
	

	(802) 485-9181
	Northfield
	(802) 485-4188
	

	(802)888-3502
	North Hyde Park
	
	

	(802) 649-1460
	Norwich
	(802) 649-1775
	ssoares@dps.state.vt.us

	(802) 728-3737
	Randolph
	(802) 728-2512
	

	(802) 434-2153
	Richmond
	(802) 434-5570
	

	(802) 773-1820
	Rutland
	(802) 747-9030
	

	(802) 985-8051
	Shelburne
	(802) 985-5114
	

	(802)948-2345
	Shoreham
	
	

	(802) 846-4111
	South Burlington
	(802) 846-4102
	

	(802) 885-2113
	Springfield
	(802) 885-2235
	

	(802) 524-2166
	St. Albans
	(802) 527-7778
	

	(802) 748-2314
	St. Johnsbury
	(802) 748-1268
	stjaypd@yahoo.com

	(802) 253-7126
	Stowe
	(802) 253-2584
	

	(802) 868-4100
	Swanton
	(802) 868-3930
	richm422@yahoo.com

	(802) 785-2200
	Thetford
	(802) 785-2031
	

	(802) 877-2201
	Vergennes
	(802) 877-1155
	

	(802) 257-2638
	Vernon
	(802) 258-2328
	

	(802)496-2262
	Warren
	
	

	(802) 244-7339
	Waterbury
	(802) 244-1015
	

	(802) 674-2185
	Weathersfield
	
	chiefbrn@weathersfield.org

	(802)438-6114
	West Rutland 
	
	

	(802) 878-6611
	Williston
	(802) 872-1124
	oglidden@dps.state.vt.us

	(802) 464-8593
	Wilmington
	(802) 464-8595
	

	(802) 674-2183
	Windsor
	(802) 674-5189
	

	(802) 297-2121
	Winhall
	(802) 297-1195
	winhalpd@sover.net

	(802) 655-0221
	Winooski
	(802) 655-6427
	winooskipolice@surfglobal.net

	(802)888-3502
	Wolcott
	
	

	(802) 457-3327
	Woodstock
	(802) 457-4790
	


MBTA Police Department

240 Southampton Street; Boston, MA 02118 



617-222-1000 
617-222-1039 (fax)
Emergency Number 
617-222-1212
617-222-1039 (fax)

Major Case Unit
617-222-1060
617-222-1036 (fax) 

Detective Division 
617-222-1050
617-222-1038 (fax)

Administrative Ofc.
617-222-1100
617-222-1035 (fax)

Chief of Police

Joseph C. Carter


617-222-1100 
617-222-1035 (fax)
Deputy Chief of Police John Mahoney
Patrol Operations 
617-222-1112 
617-222-1035 (fax)
Deputy Chief of Police Anne McCall

Special Services 
617-222-1122 
617-222-1035 (fax)
Deputy Chief of Police William Fleming

Investigative Services 
617-222-1121 
Vermont State Police

Lt. Colonel Thomas Powlovich    

Vermont State Police
103 South Main Street
Waterbury, VT 05671-2101
802-244-7345
TROOP A (St. Albans, Williston/Lamoille, Middlesex)
Vermont State Police – Williston
802-878-7111 
Fax 802-878-2742
Vermont State Police - St. Albans
802-524-5993
Fax 802-527-1150
Vermont State Police – Williston
802-878-7111 
Fax 802-878-2742
Vermont State Police – Middlesex
802-229-9191 
Fax 802-229-2648
TROOP B (Derby, Bradford, St. Johnsbury)    

Vermont State Police - St. Johnsbury 802-748-3111 
FAX 802-748-1585
Vermont State Police – Derby
   802-766-2211 
FAX 802-766-8842

Vermont State Police – Bradford
   802-222-4680 
FAX 802-222-4028
Vermont State Police - St. Johnsbury 802-748-3111
FAX 802-748-1585
TROOP C: (Middlebury, Shaftsbury, Rutland)
Vermont State Police – Rutland
   802-773-9101    FAX 775-6968
Vermont State Police – Middlebury
   802-388-4919
FAX 388-1420

Vermont State Police – Shaftsbury
   802-442-5421
FAX 442-3263

Vermont State Police – Rutland
   802-773-9101
FAX 775-6968
TROOP D (Brattleboro, Rockingham, Bethel)

Vermont State Police – Rockingham 802-875-2112
FAX 875-2176

Vermont State Police – Brattleboro   802-254-2382
FAX 257-7951

Vermont State Police – Rockingham 802-875-2112
FAX 875-2176

Vermont State Police – Bethel
  802-234-9933
FAX 234-6520
Vermont newspapers

Vermont Daily Newspapers 

Bennington Banner
802-447-2025
802-442-3413
news@benningtonbanner.com 

Brattleboro Reformer
802-254-2311
802-257-1305
news@reformer.com
Eagle Times

802-885-2162


etimes@cyberportal.net
Rutland Herald

802-747-6121
802-775-2423
The Times Argus

802-479-0191
802-479-4032
timesargus@aol.com
Valley News

603-298-8711
603-298-0212
Burlington Free Press
800-427-3124
802-660-1802
bfreepress@aol.com
St. Albans Messenger
802-524-9771
802-527-1948
news@samessenger.com
Caledonian-Record
802-748-8121
802-748-1613
news@caledonian-record.com
Newport Daily Express
802-334-6568
802-334-6891
nde@kingcon.com
Vermont Weekly Newspapers

Country Folks Farm Chronicle
800-653-2700
802-484-3235
srduffy@together.net
Deerfield Valley News

802-464-3388
802-464-7255
dvalnews@sover.net
Bellows Falls Town Crier

802-463-9591
802-463-9818
tcrier@sover.net
Black River Tribune

802-228-8817
802-228-8000

Brattleboro Town Crier

802-257-7771
802-257-2211
tcrier@sover.net
Home Town Press

802-228-8817
802-228-8000


Manchester Journal

802-362-2222
802-362-5327
manjourn@sover.net
Pennysaver Press

802-447-3381
802-447-3270
pennysvr@sover.net


Resort Times


802-464-3388


dvalnews@sover.net
Springfield Reporter

802-885-2246
802-885-9821
reporter@vermontel.net
Vermont News Guide

802-362-3535
802-362-5368
newsguide@sover.net
Addison County Independent
802-388-4944


adin@together.net
County Courier


802-933-4375
802-933-4907
courier@together.net
Herald of Randolph

802-728-3232
802-728-9275
editor@quest-net.com
Journal Opinion


802-222-5281
802-222-5438
jonews@together.net
Message For The Week

802-875-4790
802-875-4792
message@vermontel.com
The Mountain Times

802-422-2399
802-422-2395


News & Citizen


802-888-2212
802-888-2173
news@newsandcitizen.com
Springfield Reporter

802-885-2246
802-885-9821
reporter@vermontel.net
Stowe Reporter


802-253-2101
802-253-8332
stowerep@sover.net
The World


802-479-2582
802-479-7916
sales@vt-world.com
The Vermont Standard

802-457-1313
802-457-3639
vstand@sover.net
The Windsor Chronicle

802-674-2975
802-674-6426
vstand@sover.net
The Colchester Sun

802-651-6882

County Courier


802-933-4375
802-933-4907
courier@together.net
Essex Reporter


802-878-5282

Franklin Press


802-933-4375
802-933-4907


The Hinesburg Record

802-482-2350
802-482-2350
junegiroux@aol.com
The Islander


802-372-5600
802-372-3025
islander@vermontislander.com
Milton Independent

802-893-2028
802-893-7467
indy@together.net
Seven Days


802-864-5684
802-865-1015
sevenday@together.net
Shelburne News


802-985-3091
802-985-5403
shelnews@aol.com
The Valley Reporter

802-496-3928
802-469-4703
vreporter@madriver.com
Vermont Times


802-985-2400
802-985-2490
vttimes@aol.com
Williston Whistle


802-879-4839
802-872-0151
wendy@whillistonwhistle.com
The Chronicle


802-525-3531
802-525-3200
chronicle@connriver.net
The Hardwick Gazette

802-472-6521
TV Stations of Vermont

WCAX (Burlington) 


 WCAX-TV


PO Box 608 


Burlington, VT 05402 


Primary Phone: 802-652-6300 


Primary email: news@wcax.com
WNNE (White River Junction)
WNNE NewsChannel 31
203 Dewitt Drive
White River Junction, VT 05001
 Phone: 802-295-3100 Fax: 802-295-3983 
WPTZ (Burlington / Plattsburgh, NY)
WPTZ NewsChannel 5 
New York Offices 
5 Television Drive Plattsburgh, NY 12901 
Phone: 518.561.5555 or 802.655.0027 Fax: 518.561.5940


WVNY  (Burlington)


WVNY


530 Shelburne Road

Burlington, Vermont 05401

Telephone: (802) 860-2222

General Fax: (802) 865-9976


FOX News Channel:

1-888-369-4762

Newswatch@foxnews.com
Shelters for Adolescents in Vermont
	Facility 
	Details

	Montpelier
Washington County Youth Service Bureau
	802.229.9151

	Facility 
	Details

	Burlington      Spectrum Youth & Family Services
	802.864.7423  


Taxi Companies Serving Vermont
	A-1 7 Mountain Taxi               (802) 747-9088                             
	

	Adam's Taxi                           (802) 434-4000

Anywhere Taxi                        (802) 658-5131
Underhill
B F Taxi                                    (802) 463-4600
Beaver's Cab                           (802) 388-7320
Bellows Falls Taxi                  (802) 463-4600
Benway's Taxi                          (802) 862-1010
Big Yellow Taxi                       (802) 281-8294
Bill's Tax                                  (802) 773-6035
Brattleboro Taxi                      (802) 254-6446
Buddy's Taxi                           (802) 373-0991
Buzzy's Taxi Service              (802) 464-2076
C L S Transportation Service(802) 447-1609
C & L Taxi                                (802) 496-4056
C & L Taxi                                (802) 244-6311
Champs Taxi                           (802) 598-4002
Classic Limo Service              (802) 985-5460

	

	Country Transport                   (802) 888-7807


	Days In Town Taxi                   (802) 885-6990


	Demag Taxi                              (802) 872-8664


	Dependable Benways              (802) 862-6446
Transportation


	Driscoll's Taxi                           (802) 748-4609


	Erins Taxi                                  (802) 257-1405

	

	Ethan Allen Coachworks         (802) 862-1924


	Everywhere Taxi                       (802) 238-4121


	Everywhere Taxi                       (802) 878-3623


	Flag-A-Cab Taxi Service          (802) 447-0810


	Giffin's Taxi                               (802) 878-6500


	Joe's Taxi                                  (802) 247-3606


	Joe's Taxi                                  (802) 770-9190


	Joe's Taxi Service                    (802) 247-4847


	K C Taxi                                     (802) 476-0882


	Killington Taxi                          (802) 422-9718


	Ladue's Taxi                             (802) 879-3274


	Matteson Taxi                           (802) 375-6549


	Morse Taxi                                 (802) 748-1304


	Munson Karen J Horse            (802) 878-7715
& Buggy Service


	North Country Cab                  (802) 334-3100


	Nu-Way Taxi                             (802) 373-1999


	P & P's Twin State Taxi           (802) 295-7878


	Pierce's Taxi                             (802) 888-4025


	Plaza Cab                                  (802) 885-4924


	Quik Cab Taxi Service             (802) 658-2299


	Russell's Stowe Taxi Serv      (802) 253-7224


	Rutland Taxi                             (802) 236-3133


	Scotty's Taxi                            (802) 868-2044


	Scotty's Taxi                            (802) 782-9525


	Scotty's Taxi                            (802) 250-8947


	Smith Taxi                                (802) 527-0161


	Swanton Taxi                           (802) 324-5831


	U-Go Taxi                                 (802) 479-5544


	Upper Valley Taxi                    (802) 295-9455


	Yellow Cab                               (802) 862-3300


Mass Transit Lines in Vermont
Public transit in Vermont 

by Carrier 

Adventure East 
(718) 601-4707     Shuttle@AdventureNortheast.com
Ski season bus service from New York City to the following Ski Resorts

· Mount Snow - Dover 

· Stratton Mountain - Stratton 

· Okemo Mountain - Ludlow 

· Killington Mountain - Killington

Addison County Transit Resources 802-388-1946

· Middlebury Shuttle Bus - Weekdays and Saturdays 

· Tri-Town (Middlebury-Bristol-Vergennes) Shuttle Bus - Weekdays only 

Advance Transit
 (802) 295-1824

Advance Transit is a public commuter bus service covering six towns in the Upper Valley area including Hanover, Lebanon, West Lebanon, Enfield and Canaan, NH, as well as White River Junction, Norwich, Wilder, Hartford Village, and Hartland, VT.  
Amtrak             
800-872-7245
Amtrak's nationwide passenger rail service currently serves Vermont at the following points: 

· Vermonter - One daily train to Springfield MA - New York City - Washington DC 

· St Albans (Connecting bus to Montreal) 

· Essex Junction (city bus service to Burlington) 

· Waterbury 

· Montpelier Junction (city bus to Montpelier Berlin & Barre) 

· Randolph 

· White River Jct. (city bus to Norwich VT, Hanover, Lebanon, & Canaan NH)  

· Windsor, VT 

· Claremont Jct. NH 

· Bellows Falls 

· Brattleboro 

· Ethan Allen - Daily train to Albany and New York City 

· Rutland (Connecting ski season bus to Pico-Killington Area and Okemo Mountain) 

· Fair Haven 

· Adirondack - Daily train between New York City, Albany, and Montreal 

· Rouses Point NY 

· Plattsburgh NY 

· Port Kent NY (seasonal connecting ferry to downtown Burlington) 

· Westport, NY 

· Port Henry, NY 

· Ticonderoga, NY 

· Whitehall, NY 

· Northeast Corridor - New York City & Washington DC 

· Springfield, MA (Change trains at New Haven on most trips) 

· Lake Shore Limited - One daily train to Boston, Albany & Chicago 

· Springfield, MA 

· Pittsfield, MA 

· Albany, NY 

Bonanza Bus Lines, Inc.     888-751-8800

Bonanza Bus Lines serves Bennington with a bus running through the Berkshires to New York City, with a connecting bus to Springfield MA, Providence, and Cape Cod.  

Brattleboro Bee Line (Town Bus) Phone: 802-254-4541
FAX: 802-254-6456
E-mail: eglenn@brattleboro.org

The Town & Village Bus operates a city bus service within the town of Brattleboro on a daily basis.  
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 HYPERLINK "http://www.projectaction.org/paweb/vt/rs100.htm" Summary of services for disabled travelers in Brattleboro from the Project ACTION Accessible Traveler's Database
Burlington Bikeways

Tel (802) 652-BIKE(2453)
info@localmotionvt.org
Local Motion operates a ferry for pedestrians and bicyclists only on a seasonal basis across the Winooski River between the north end of the Burlington Waterfront Bikeway and the south end of the bike path in Colchester's Delta Park. Note that this ferry will operate daily during the summer, and weekends only during the late spring and early fall.  This 'bike ferry' is the first of a series that will link otherwise isolated segments of the planned Island Line Rail Trail.

Campus Area Transportation System (CATS) (802) 656-8686  Fax(802) 656-6550
The University of Vermont - Transportation and Parking Services - operates a fare-free shuttle bus within the UVM campus in Burlington. 

Connecticut River TransitPhone 802-464-8487  Fax  802- 464-0164   dvtamovr@sover.net
From June 30 until November 1, 2003 the DVTA has agreed to operate two fixed routes and five van routes for the Connecticut River Transit Company. 

· Chester Depot-Bellows Falls-Park & Rides along I-91-Hanover-DHMC 

· Bellows Falls-Brattleboro

Chittenden County Transportation Authority (802) 864-2282

CCTA operates a fixed-route bus system serving Burlington, South Burlington, Winooski, Colchester, Essex, and Shelburne, VT.

CCTA & GMTA jointly operate a new commuter bus route between Burlington-Richmond-Waterbury-Montpelier on weekdays only.
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 HYPERLINK "http://www.projectaction.org/paweb/vt/us037.htm" Summary of services for disabled travelers from the Project ACTION Accessible Traveler's Database
Deerfield Valley Transit Association (MOOver)

	Phone 802-464-8487

	Fax     802-464-0164

	dvtamovr@sover.net


The DVTA operates a fixed-route bus service in the Deerfield Valley serving Wilmington and West Dover, East Dover, Wardsboro, Jacksonville, Whittingham, and Readsboro. Additional bus routes connect the ski condominiums with the Mt. Snow Resort on a seasonal basis. Note that DVTA is planning a connecting bus service to the bus and train stations in Bennington and Brattleboro so that visitors and seasonal residents can leave their automobiles at home.

Green Mountain Express     
 802-442-9458
www.gmcarc.org
The Green Mountain Chapter of the American Red Cross operates the following bus routes: 

· Bennington Local Service 

· North Bennington-Pownal 

· Bennington-Manchester 

Green Mountain Railroad

 800-707-3530

The Green Mountain Railroad (Vermont Railroad System) operates trains on seasonal tourist schedules on the following routes: 

· Bellows Falls-Chester 

· Manchester-North Bennington 

· Burlington-Shelburne-Charlotte-Vergennes-Middlebury 

Green Mountain Transit Authority 866-864-0211

· Montpelier-Berlin-Barre (via Route 302) 

· Montpelier-Berlin (Hospital Hill Service) 

· Barre-Berlin (Hospital Hill Service) 

· Montpelier-Middlesex-Waterbury (via Route 2)

· Montpelier-Northfield (via Route 12) 

CCTA & GMTA jointly operate a new commuter bus route between Burlington-Richmond-Waterbury-Montpelier on weekdays only.

Island Runner Ferry
Seasonal ferry operated by Vermont State Parks (Formerly Burton Island Ferry) for campers, pedestrians and bicyclists between:

· Kill Kare State Park (St Albans Bay) 802-524-6021

· Burton Island State Park 

802-524-6353

· Knight Island State Park 

· Grand Isle 

Lake Champlain Transportation Co.   Telephone: (802) 864-9804





         Fax: (802) 864-6830          




        E-mail: lct@ferries.com 

Lake Champlain Transportation Co. operates the following auto ferries: 

· Grand Isle, VT to Plattsburgh, NY 

· Burlington, VT to Port Kent, NY 

· Charlotte, VT to Essex, NY 

Ludlow Municipal Transportation System
Operated by The Town & Village of Ludlow, VT 
THIS SERVICE OPERATES WEEKDAYS ONLY - PRESUMABLY FARE-FREE!
Marble Valley Regional Transit District (The Bus)

802-773-3244

The Bus (MVRTD) is a local transit service with the following routes:

· Four city bus routes serving Rutland City  

· Rutland-Proctor City Bus service 

· Rutland-Killington/Pico Resorts (Seasonal & Commuter service) 

· Rutland-Manchester (Commuter Service) 

· Rutland-Fair Haven (Commuter Service) 

· Daily Amtrak Connections to Killington/Pico & Okemo during Ski Season) 

Summary of services for disabled travelers from the Project ACTION Accessible Traveler's Database.

Northwest Vermont Public Transit 


THE NETWORK
 
877-527-3731

· St. Albans - Richford, 

· Local local transportation within St. Albans 

· Alburg - Swanton - St. Albans - Georgia 

· Alburg - Grand Isle - Essex Jct. 

Rural Community Transportation
802-748-8170

Rural Community Transportation operates the following bus routes: 

· St. Johnsbury - Lyndonville (weekdays only) 

· St. Johnsbury - Littleton, NH (weekdays only) 

· Newport - Derby Line (weekdays only) 

Stagecoach Transportation Services
802-728-3773

· 'River Route' between Wells River and White River Junction (weekdays only). 

· Randolph Area 

· Bethel Area 

· Hancock-Rochester Area 
Ticonderoga Ferry

(802) 897-7999    FortTiFerry@aol.com 

A seasonal ferry connecting Shoreham VT and Ticonderoga NY. 

Vermont Transit In state, call 800 642-3133  



  out of state call 800 451-3292                           
                                             FAX: (802) 862-7812

Vermont Transit (a subsidiary of Greyhound) operates the following intercity routes through Vermont on a daily basis: 

· Montreal - St. Albans - Burlington - Waterbury - Montpelier - White River Jct. - Manchester NH - Boston 

· Newport - St. Johnsbury - Littleton NH - Wells River - White River Jct. 

· Rutland - Killington - Woodstock - White River Jct. 

· Rutland - Ludlow - Springfield - Bellows Falls - Brattleboro - Keene NH - Winchendon MA - Boston 

· Rutland - Ludlow - Springfield - Bellows Falls - Brattleboro - Keene NH - Nashua NH - Boston 

· White River Jct. - Ascutney - Bellows Falls - Brattleboro - Springfield MA 

· Burlington - Middleboro - Rutland - Manchester - Bennington - Albany NY 

Note that current and future bus schedules and fares are also available at the Greyhound Web Site through a quick look-up scheme. 

The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
Notes
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