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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.
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Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 

Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.
The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and email’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688 or 617-236-7210. They are also affiliated with the Parents for Residential Reform 800-672-7084

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.
· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships. Office of Public Information:  thomas.murphy@po.state.ct.us
Connecticut State Department of Education
P.O. Box 2219
Hartford, CT 06145
Tele (860) 713-6548 

· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Some useful numbers for malls in 
         Connecticut

Note: These are only some of the malls in Connecticut 

	Ansonia Shopping Center   (203) 732-2357
  

	Avon Village                         (860) 678-0469


	Copaco Shopping Center     (860) 242-5525


	Danbury Fair Mall Information Center   (203) 743-3247


	Mall At Bristol Centre the   (860) 583-3779


	Mall Inc of Groton    (860) 536-4941


	National Shopping Centers   (203) 248-8113


	Norwichtown Mall   (860) 887-0793


	Olde Mistick Village Administrative Office   (860) 536-4941


	Pavilion- West   (860) 721-9415


	Pavilions At Buckland Hills the   (860) 644-1450


	River View Center   (860) 346-6222


	Riverdale Farms Shopping   (860) 677-6437


	Simsburytown Shops   (860) 651-6411


	Sophia's Plaza Management Office   (860) 623-9581


	Stamford Town Center   (203) 324-0935


	Westbrook Factory Stores   (860) 399-6806


	Valley Shopping Center   (203) 734-3352


	Wapping Shopping Center   (860) 644-9394


	Westfarms Mall   (860) 561-3024


	Westfield Shoppingtown   (203) 372-4500


	Westfield Shoppingtown Enfield(860) 745-7000


	Westfield Shoppingtown Meriden(203) 235-3343
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Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of Connecticut
	DEPARTMENT
	TELEPHONE
	Email
	FAX

	Amtrak 
	203-773-6000
	
	203-773-6049

	Andover 
	860-742-0235
	
	Not Available

	Ansonia 
	203-735-1885
	
	203-734-6398

	Avon 
	860-677-9746
	lt.rinaldo@snet.net
	860-676-1342

	Barkhamsted 
	860-379-8782
	
	Not Available

	Beacon Falls 
	203-729-5173
	
	Not Available

	Berlin 
	860-828-7086
	policechief@town.berlin.ct.us
	860-828-7180

	Bethany 
	203-789-7725
	
	Not Available

	Bethel 
	203-744-7900
	
	203-748-1333

	Bethlehem 
	203-266-7405
	
	Not Available

	Bloomfield 
	860-242-6060 X2
	b.hard@bloomfieldpolice.org
	860-242-9316

	Bolton 
	860-643-6060
	
	Not Available

	Branford 
	203-481-4241
	
	203-483-1992

	Bridgeport 
	203-576-7611
	BarajJ0@ci.bridgeport.ct.us
	203-576-8130

	Bridgewater 
	860-355-9375
	
	Not Available

	Bristol
	860-584-3011
	JohnDivenere@ci.bristol.ct.us
	860-582-8133

	Brookfield 
	203-775-2575
	
	203-775-4367

	Brooklyn 
	860-779-9008
	
	Not Available

	Burlington
	860-673-4856
	Burlington@snet.net
	Not Available

	Canton 
	860-693-0221
	
	860-693-8493

	Chaplin
	860-455-2069
	
	Not Available

	Cheshire 
	203-271-5500
	
	203-271-5515

	Chester 
	860-526-3605
	info@chesterct.com
	860-526-0004

	Clinton 
	860-669-0451
	chief@clintonctpolice.com
	860-669-7871

	Colchester 
	860-537-2989
	
	860-537-0547

	Colebrook 
	860-379-2313
	
	Not Available

	Columbia
	860-228-9846
	
	Not Available

	Coventry 
	860-742-7331
	bthurnauer@coventryct.org
	860-742-5770

	Cromwell 
	860-635-2256
	capt.roohr@cromwellpd.com
	860-613-2934

	Danbury 
	203-797-4601
	
	203-796-1531

	Darien 
	203-662-5300
	hmcmanus@ci.darien.ct.us
	203-662-5381

	Deep River 
	860-526-6027
	deepriverpd@lycos.com
	Not Available

	Derby 
	203-735-7812
	
	203-736-1499

	Durham 
	860-349-2325
	pdigioia@townofdurhamct.org
	860 349-6945

	East Granby 
	860-653-5385
	
	Not Available

	East Haddam 
	860-873-1226
	
	Not Available

	East Hampton 
	860-267-9544
	
	860-267-4208

	East Hartford 
	860-528-4401
	gwillett@ci.east-hartford.ct.us
	860-289-1249

	East Haven 
	203-468-3214
	easthavenpolice1@snet.net
	203-468-3829

	East Lyme
	860-739-7007
	mcollins@eastlymepolice.com
	Not Available

	East Windsor 
	860-292-8240
	edward.demarco@eastwindsorpd.com
	860-292-8248

	Easton 
	203-268-4111
	
	203-268-6703

	Ellington 
	860-875-1522
	
	Not Available

	Enfield 
	860-763-6400
	
	860-763-6416

	Essex 
	860-767-1054
	
	Not Available

	Fairfield
	203-254-4831
	dsmith@town.fairfield.ct.us
	203-254-4891

	Farmington 
	860-673-4829
	WhalenM@farmington-ct.org
	860-675-7138

	Glastonbury 
	860-652-4210
	sweeney@glasct.org
	860-652-4290

	Granby 
	860-844-5335
	
	860-653-2141

	Greenwich 
	203-622-8000
	mail@greenwichpolice.com
	203-618-8866

	Groton City 
	860-445-2451
	
	860-448-1962

	Groton Long Point 
	860-536-4921
	
	Not Available

	Groton Town 
	860-445-9721
	
	860-445-5928

	Groton/New London Airport Police
	860-445-6425
	
	860-448-1851

	Guilford 
	203-453-8061
	guilfordpolice@snet.net
	203-453-8473

	Haddam 
	860-345-2769
	
	Not Available

	Hamden 
	203-230-4000
	
	203-230-4068

	Hartford 
	860-527-6300
	
	860-543-8732

	Harwinton 
	860-485-1421
	
	Not Available

	Hebron 
	860-228-3710
	
	Not Available

	Jewett City 
	860-376-2583
	
	Not Available

	Kent 
	860-927-3134
	
	Not Available

	Killingly 
	860-779-3900
	
	Not Available

	Killingworth 
	860-663-1132
	
	Not Available

	Lebanon 
	860-642-7730
	
	Not Available

	Ledyard 
	860-464-8225
	
	860-464-1272

	Lisbon 
	860-376-8868
	
	Not Available

	Litchfield 
	860-567-8596
	
	860-567-7522

	Madison
	203-245-2721
	infopd@madisonct.org
	203-245-0857

	Manchester 
	860-645-5500
	manchesterpolice.org
	860-643-2939

	Mansfield 
	860-429-6024
	DarcyMB@mansfieldct.org
	Not Available

	Marlborough 
	860-295-9098
	
	Not Available

	Meriden 
	203-238-1911
	rkosienski@ci.meriden.ct.us
	203-238-2800

	Middlebury 
	203-577-4028
	
	Not Available

	Middlefield 
	860-349-9685
	
	Not Available

	Middletown 
	860-344-3200
	
	860-343-8022

	Milford 
	203-878-6551
	
	203-876-7943

	Mohegan Tribal Police 
	860-862-6224
	
	860-862-6194

	Monroe 
	203-261-3622
	
	203-261-4769

	Montville 
	860-848-7040
	
	860-848-7760

	Naugatuck 
	203-729-5222
	
	203-723-7159

	New Britain
	860-826-3066
	webmaster@newbritainpolice.org
	860-826-3102

	New Canaan 
	203-594-3500
	christopher.lynch@newcanaan.info
	203-972-6197

	New Fairfield 
	203-312-5701
	
	Not Available

	New Hartford 
	860-379-8621
	police@town.new-hartford.ct.us
	Not Available

	New Haven Park 
	203-946-6333
	
	Not Available

	New Haven 
	203-946-6333
	
	203-946-7294

	New London
	860-447-5261
	wedwards@ci.new-london.ct.us
	Not Available

	New Milford 
	860-355-3133
	newmilfordpolice.org/concern.htm
	860-355-6012

	Newington 
	860-594-6218
	rmulhall@ci.newington.ct.us
	860-665-7688

	Newtown 
	203-426-5841
	newtown.chief@snet.net
	203-270-0637

	Norfolk
	860-542-5249
	
	Not Available

	North Branford 
	203-484-2703
	
	203-484-4298

	North Canaan 
	860-824-3145
	
	

	North Haven 
	203-239-5321 x7
	
	203-239-2026

	North Stonington 
	860-535-1451
	
	Not Available

	Norwalk 
	203-854-3000
	
	203-854-9215

	Norwich
	860-886-5561
	
	860-886-4552

	Old Lyme 
	860-434-1986
	
	Not Available

	Old Saybrook 
	860-395-3142
	emosca@town.old-saybrook.ct.us
	860-395-3145

	Orange 
	203-891-2130
	
	203-891-2129

	Oxford 
	860-888-4353
	
	Not Available

	Plainfield 
	860-564-0804
	
	860-564-0808

	Plainville 
	860-582-1444
	coppinger@plainville-ct.gov
	Not Available

	Plymouth
	860-342-6780
	
	Not Available

	Portland 
	860-887-8232
	
	Not Available

	Preston
	203-758-6150
	
	Not Available

	Prospect 
	860-928-6565
	
	Not Available

	Putnam 
	203-938-2564
	
	Not Available

	Redding 
	203-438-6531
	
	203-938-9427

	Ridgefield 
	860-258-7640
	
	203-431-2741

	Rocky Hill 
	860-354-0089
	mcuster@ci.rocky-hill.ct.us
	860-563-6124

	Roxbury 
	860-859-2507
	
	Not Available

	Salem 
	860-435-2938
	
	Not Available

	Salisbury 
	203-881-7600
	
	Not Available

	Seymour 
	203-924-1544
	
	203-881-7616

	Shelton 
	860-354-3715
	
	203-924-0702

	Sherman 
	860-658-3100
	
	Not Available

	Simsbury
	860-749-4955
	
	860-658-6682

	Somers 
	860-644-2551
	
	Not Available

	South Windsor 
	203-264-5912
	
	860-644-0515

	Southbury
	860-378-1600
	
	203-264-5913

	Southington 
	860-822-6156
	
	860-378-1699

	Sprague 
	860-684-3777
	
	Not Available

	Stafford 
	203-977-4681
	
	860-684-9845

	Stamford
	860-564-7896
	BErickson@ci.stamford.ct.us
	203-977-5582

	Sterling 
	860-599-4411
	
	Not Available

	Stonington 
	203-385-4110
	websiteadmin@stoningtonpolice.com
	860-599-7576

	Stratford
	860-668-3870
	
	203-385-4019

	Suffield 
	860-283-4343
	
	860-668-3875

	Thomaston 
	860-923-3716
	
	860-283-1013

	Thompson 
	860-875-8911
	
	Not Available

	Tolland 
	860-489-2000
	
	Not Available

	Torrington 
	203-261-3665
	roger_janelle@torringtonct.org
	860-489-2066

	Trumbull
	860-872-9126
	
	203-452-5162

	Vernon 
	203-294-2800
	
	860-872-7249

	Wallingford 
	203-574-6907
	
	203-294-2858

	Waterbury
	860-442-9453
	ChiefofPolice@wtbypd.org
	203-574-8334

	Waterford 
	860-945-5200
	mpendleton@waterfordct.org
	860-443-3953

	Watertown
	860-523-5203
	carroll@watertownct.org
	860-274-4095

	West Hartford
	203-937-3910
	JStrillacci@westhartford.org
	860-236-0940

	West Haven 
	203-399-7304
	rose@whpd.com
	203-933-6101

	Westbrook 
	203-222-2636
	
	Not Available

	Weston 
	203-341-6039
	
	203-454-0464

	Westport 
	860-571-2900
	
	203-341-6092

	Wethersfield 
	860-465-3135
	james.cetran@wethersfieldct.com
	860-721-2995

	Willimantic
	203-834-6260
	
	860-423-2218

	Wilton
	860-456-7881
	randolph.mineo@wiltonct.org
	203-834-6258

	Windham Heights 
	860-627-1461
	
	Not Available

	Windsor Locks 
	860-688-5063
	
	860-292-6389

	Windsor 
	860-379-2721
	searles@townofwindsorct.com
	860-683-2862

	Winsted 
	203-879-1414
	
	Not Available

	Wolcott 
	203-387-2512
	
	Not Available

	Woodbridge 
	203-263-3400
	dphipps@woodbridgepd.com
	203-387-9929

	Woodbury 
	203-432-4407
	
	Not Available


MBTA Police Department
240 Southampton Street;     Phone                  Fax           
Boston, MA 02118
617-222-1000 
617-222-1039 
Emergency Number 
617-222-1212
617-222-1039 

Major Case Unit
617-222-1060
617-222-1036 

Detective Division 
617-222-1050
617-222-1038 

Administrative Ofc.
617-222-1100
617-222-1035 

Chief of Police

Joseph C. Carter


617-222-1100 
617-222-1035 
Deputy Chief of Police John Mahoney
Patrol Operations 
617-222-1112 
617-222-1035 
Deputy Chief of Police Anne McCall

Special Services 
617-222-1122 
617-222-1035 
Deputy Chief of Police William Fleming

Investigative Services 
617-222-1121 

Connecticut State Police
800 NUMBERS ARE ONLY ACCESSIBLE WITHIN CONNECTICUT

	Western District HQ
452 Bantam Road
Litchfield, CT 06759
TELEPHONE: 
(800) 203-0004
Major Crime Unit
TELEPHONE:
(860) 567-6875
FACSIMILE:
(860) 567-6876
	Central District HQ
294 Colony Street
Meriden, CT 06450
TELEPHONE:
(203) 630-5640
Major Crime Unit
TELEPHONE:
(203) 630-5650
Traffic Unit
TELEPHONE:
(203) 630-5636
FACSIMILE:
(203) 630-5633
	Eastern District HQ
401 West Thames Street
Norwich, CT 06360
TELEPHONE:
(860) 886-5558
Major Crime Unit
TELEPHONE:
(860) 886-6603
FACSIMILE:
(860) 886-5675

	
TROOP A -Southbury
Lakeside Road
Southbury, CT06488


TELEPHONE: 
(800) 376-1554
(203) 267-2200
	
TROOP F - Westbrook
Connecticut Tpke. West
P.O. Box Drawer F
West brook, CT 06498 

TELEPHONE: 
(800) 256-5761
(860) 399-2100
	
TROOP C -Tolland
1320 Tolland Stage 
Tolland, CT 06084 


TELEPHONE: 
(800) 318-7633 
(860) 896-3200

	
TROOP B - Canaan
Route 7
North Canaan, CT 06018
  

TELEPHONE:
(800) 497-0403 
(860) 824-2500
	
TROOP H -Hartford
100 Washington Street
Rear
Hartford, CT 06106 

TELEPHONE:
(800) 968-0664 
(860) 534-1000
	
TROOP D - Danielson
Westcott Road
Danielson, CT 06239
  

TELEPHONE:
(800) 954-8828 
(860)779-4900


	Western District

Continued
	Central District

Continued
	Eastern District

Continued

	
TROOP G - Bridgeport
149 Prospect Street
Bridgeport, CT 06604 

TELEPHONE:
(800) 575-6330 
(203) 696-2500
	
TROOP I - Bethany
631 Amity Road
Bethany, CT 06525 

TELEPHONE:
(800) 956-8818 
(203) 393-4200
	
TROOP E -Montville
P.O. Box 306
Uncasville, CT 06382 

TELEPHONE:
(800) 953-7747 
(860) 848-6500

	
TROOP L - Litchfield
452B Bantam Road
Litchfield, CT 06759 

TELEPHONE:
(800) 953-9949
(860) 567-6800
	
TROOP W -BIA
Bradley Airport
Windsor Locks, CT 06096 

TELEPHONE:
(888) 495-8213
(860) 292-7400
	
TROOP K - Colchester
Old Hartford Road
Colchester, CT 06415 

TELEPHONE:
(800) 546-5005 
(860) 537-7500


Connecticut newspapers

Amity 
Amity Observer 
 

(203)926-2080 
FAX: (203)926-2091

Berlin
 The Berlin Citizen
 
(860)829-5720     Fax: (860)829-5733       news@theberlincitizen.com

Branford
 The Sound 


(800)524-4242 


        readerep@courant.com
Bridgeport
 Bridgeport News
 

(203)926-2080 
FAX (203)926-2091

Bridgeport
 Connecticut Post 

(800)423-8058 
FAX (203)367-8158

Bristol
 Bristol Press 


(203)789-5200

Clinton
 The Harbor News

(800)524-4242

Danbury
 Danbury News-Times 

(203)744-5100

Darien
Darien News-Review 

(203)655-7476 



jardell@bcnnew.com

East Hartford
The East Hartford Gazette 
(860)289-6468   
Fax (860)289-6469      ehgazette@ctcentral.com 

Easton
 Easton Courier 


(203)926-2080 
FAX: (203)926-2091

Fairfield
 Fairfield Citizen-News

(203)255-4561 



phines@bcnnew.com

Greenwich 
Greenwich Time 


(203)625-4400       fax (203)964-2345     letters.greenwichtime@scni.com

Guilford
 Guilford Courier 

(800)524-4242

Hamden
 Hamden Journal 


(203)926-2080 
FAX (203)926-2091

Hartford
 Hartford Advocate 

(860)548-9300 
Fax (860)548-9335

Hartford
 Hartford Courant 

(800)524-4242

Litchfield County
 Litchfield County Times 

(860)355-4121 


          editor@countytimes.com

Manchester
 Journal Inquirer 


(800)237-3606 


       news@journalinquirer.com
Meriden
 The Record-Journal 

(203)235-1661   


newsroom@record-journal.com

Middlefield
 Town Times 


(860)349-8000

Middletown 
Middletown Press

(203)789-5200

Milford 
Milford Mirror 


(203)926-2080 
FAX (203)926-2091

Monroe
 Monroe Courier 


(203)926-2080 
FAX (203)926-2091

New Britain
 The Herald

 
(860)225-4601   


editor@newbritainherald.com 

New Haven
 New Haven Advocate 

(203)789-0010 
Fax (203)789-1418

New Haven 
New Haven Register 

(203)789-5730   



news@nhregister.com

New London 
The Day



(800)542-3354

Norwalk 
The Hour 


(203)846-3281 
Fax (203) 840-1802

Norwich
Norwich Bulletin 

(860)887-9211 
Fax (860)887-1949 http://www.norwichbulletin.com/customerservice/contactus.html

Old Saybrook
 The Harbor News 

(800)524-4242

Plainville 
The Plainville Citizen 

(860)410-1857   

        news@theplainvillecitizen.com

Redding 
Redding Pilot 


(800)372-2790   

           newsroom@acorn-online.com

Ridgefield 
Ridgefield Press 


(800)372-2790   

                 newsroom@acorn-online.com

Seymour
Valley Gazette 


(203)926-2080 
FAX: (203)926-2091

Shelton
 Huntington Herald 

(203)926-2080 
FAX: (203)926-2091

 Stamford 
The Advocate


(203)964-2200 
fax (203)964-2345       letters.advocate@scni.com

Torrington
 Register Citizen 


(203)789-5200

Trumbull 
The Trumbull Times 

(203)926-2080 
FAX: (203)926-2091

Vernon
 Reminder   


Editor@remindernet.com

Waterbury
 The Waterbury Republican 
(800)992-3232   Fax (203)596-9277
            releases@rep-am.com

West Haven
 West Haven Voice 

(203)934-NEWS  Fax (203)-937-7529       
  info@whvoice.com
 
Weston
 Weston Forum 


(800)372-2790   


newsroom@acorn-online.com

Westport
 Westport News 


(203)226-6311  


       chennessy@bcnnew.com

Willimantic
 The Chronicle 


(800)992-8466 
FAX (860)423-7641   chron@thechronicle.com

Wilton
 Wilton Bulletin


        (800)372-2790   


newsroom@acorn-online.com

Connecticut TV Stations
Fox 61 WTIC-TV     



News@Ten
WB20  WTXX          



News@Ten
Channel 3    WFSB     


 
newsdesk3@wfsb.com 
News – Hartford 
(800) 223-5658
FAX: (860) 728-0263
News - New Haven
(203) 777-1900
FAX: (203) 782-9079
Channel 8  WTNH        
(203) 784-8888

WCTX 



FAX: (203) 782-5995  
feedback@wctx.com
TV-26  WHPX   

(860) 444-2626 
FAX: (860) 440-2601
NBC 30  WVIT-tv 
(877) 847-3030              
newstips@nbc30.com 

Shelters for Adolescents in Connecticut
	Facility
	Details


	Connecticut
	
	

	Bridgeport
	Council of Churches of Greater Bridgeport
	203.334.1121

	203.334.1121

Cos Cob
	Kids in Crisis
	203.622.6556

	203.622.6556

New Haven
	Douglas House Shelter
	203.562.3396

	203.562.3396

Wauregan
	United Services, Inc.
	800.953.0295

	800.953.0295

West Hartford

860.521.8035
	The Bridge Family Center, Inc.
	860.521.8035


Taxi Companies Serving Connecticut
	[image: image2.png]



A-1 Cab                                                                         (203) 655-0016

A Cab Co                                                                      (203) 312-8294

A Cab Co                                                                      (203) 792-4877

A & M Transporation                                                   (203) 746-8532

A & M Transportation                                                  (203) 746-8532                                                   
                                                                                           Fax (203) 312-0789
A Premier Limousine                                                  (860) 522-5466

A Royalty Limousine                                                  (860) 291-2991

A Touch of Class                                                         (860) 440-3898

Limousine Service
Accurate Limousine Services                                    (203) 322-4582

Ace Rent A Driver Service                                          (203) 334-2121

Air Ground Transportation                                         (203) 838-7200

Airport Express                                                           (860) 836-8294

Airport Horizon Shuttle Llc                                        (860) 429-8002

Airports Express                                                         (860) 836-8294

Airports Express Taxi                                                 (860) 623-5353

Alfredo's Limousine                                                    (203) 696-0409

All Points Services                                                      (203) 838-7200

All Star Limo                                                                (203) 373-1347

All Transportation Service Inc                                   (203) 334-6567

All Transportaton Network                                         (860) 435-2900

Alliance Limousine                                                      (203) 964-1100

Allstate Livery                                                              (203) 393-9667

Allstate Livery Service                                                (203) 393-9667

Aloha Taxi                                                                (860) 442-5642

Alumni Limousine                                                       (860) 423-6025

Ambassador Express Services                                  (860) 350-5444

Ambassador Limousine                                                 (860) 633-7300

Ambassador Limousine                                              (860) 633-7300

Executive Coaches
American Executive                                                    (203) 248-2409

Limousine Service Inc
American Livery Service Inc                                      (203) 847-1946

Andrea's Limosine Llc                                                (860) 774-7055

Andrea's Limousine Llc                                              (860) 928-1404

Aristocrat Limousine                                                  (203) 696-2274

Arnoff Livery Service                                                  (860) 435-2900

ASA Driving Service                                                   (203) 984-8442

Barrows Daniel                                                            (860) 236-6962

Beaulah Taxi Company                                               (860) 243-0336

Berkshire Livery                                                          (860) 567-8769
Best Cab                                                                       (860) 558-9735

Best Carriage Limousine                                            (203) 356-1107
Beverly Hills Limousine Inc                                       (860) 653-0831

Beverly Hills Limousine Inc                                       (203) 387-5599

Bill Taxi                                                                        (860) 559-1040

Blue Cab Co                                                                 (860) 443-4303

Bon Voyage Limousine Svce                                     (203) 552-9448

Brainerd Limousine                                                    (203) 488-5466

Limousn Srvc 

Branford Cab                                                               (203) 777-5555

Brian Limousine                                                          (203) 795-5466

Burlington Taxi                                                            (860) 582-1899

C & C Taxi Llc                                                              (203) 483-8901

C G International Limo Inc                                          (203) 325-4261

Call-A-Cab                                                                    (860) 244-9999

Camelo Limousine Services                                      (203) 461-8200

Canaan Parrish Taxi Inc                                             (203) 966-6866

Canterbury Limousine                                                (860) 355-9040

Carriage Limousine Service Inc                                (203) 738-4444

Carriage Limousine Service Inc                                 (203) 223-1909

Casino Cab                                                                  (203) 366-4343

Central Transportation                                               (914) 834-8384

of Westchester              
Century Limousine                                                      (203) 377-6000

Cg International Limo Inc                                           (203) 325-4261 

Ride In Style                                                                 Fax(203) 406-9877
Chauffeured Limousine                                              (203) 332-0666

Service Inc                   
Checker Cab Co                                                          (203) 468-2678

City Cab                                                                       (860) 416-6587

Class Transportation Llc                                            (203) 748-6801

Clsi                                                                               (203) 332-0666

Coastal Transportation Corp                                     (203) 877-1468

Coastal Transportation                                               (203) 877-9800

& Lodging Corporation
Connecticut Paratransit                                             (203) 777-7777

Dial-A-Ride Taxi Services                                           (860) 528-7433   
Darien Cab                                                                    (203) 655-0016

Darien Taxi Darien Train Station                                (203) 655-2266

Darien Yellow Cab Inc                                                 (203) 655-8779

Dode Cab Co                                                                (860) 687-1111

Easy One Taxi Service                                                (203) 933-3333

East Haven Taxi Cab Co                                              (203) 877-1460

Edie's Cab Co Inc                                                         (860) 570-1129

Eveready Cab of                                                           (203) 655-8779
Eveready Cab of                                                           (203) 967-3633

Eveready Cab of Greenwich                                        (203) 869-1700

Executive 2000 Taxicabs                                             (860) 347-4222

Fairfield Cab Co                                                           (203) 255-5797

Hamza Taxi Service                                                     (860) 604-4696

Hamza Taxi Service                                                     (860) 688-6870

Lagos Cab                                                                    (860) 286-8686

Meriden Yellow Cab                                                    (203) 634-6000

Mystic Cab                                                                   (860) 536-8888

Norwalk Yellow Cab Inc                                              (203) 853-1267

Orange Taxi Cab Co                                                   (203) 877-1460

Orange Taxi Cab Co                                                   (203) 877-1468

Prime Cab                                                                    (860) 871-2255

Stamford Yellow Cab Inc                                            (203) 967-3633

Taxi Service                                                                 (203) 466-6666

Taxi & Limousine Service                                          (860) 347-4222

Thread City Cab                                                          (860) 456-2227

Torrington City Cab                                                    (860) 309-9222

Torrington City Cab                                                    (860) 482-1792

Valley Cab                                                                    (860) 673-4250

Valley Cab Co                                                             (203) 732-8294

Valley Cab Co                                                             (860) 232-9730

Valley Cab Co                                                             (860) 410-1784

West Haven Taxi Cab Co                                           (203) 877-1460

Wilton Taxi Service                                                    (203) 227-3063

Yellow Cab                                                                  (203) 334-2121

Yellow Cab                                                                  (860) 536-8888

Yellow Cab                                                                  (203) 777-5555

Yellow Cab Co                                                            (860) 666-6666

Yellow Cab Co                                                            (860) 443-6230

Yellow Cab Co                                                            (860) 536-8888

Yellow Cab Co                                                            (203) 754-5151

Yellow Cab Co                                                            (860) 443-4321
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Mass Transit Lines

Amtrak
1-800-USA-RAIL (1-800-872-7245)       http://www.amtrak.com/contactus.html 

CTTRANSIT's services

Hartford Area
860-525-9181 TTY: 860-727-8196
Hours: Monday -- Saturday 6:30 AM to 6:30 PM; Sunday/Holidays 7:00 AM to 6:00 PM

New Haven Area
203-624-0151 TTY: 203-785-8930 
Hours: Monday -- Saturday 6:30 AM to 6:30 PM; Sunday/Holidays 7:00 AM to 6:00 PM

Stamford Area
203-327-7433 TTY: 203-327-2404 
Hours: Monday -- Saturday 6:30 AM to 6:30 PM; Sunday/Holidays 7:00 AM to 6:00 PM

Waterbury Area
203-753-2538 
Hours: Monday -- Friday 5:00 AM to 5:30 PM

New Britain/Bristol Area
860-828-0512 
Hours: Monday -- Friday 5:00 AM to 11:00 PM

Meriden
800-441-8901 
Hours: Monday - Friday 8:00 AM --4:00 PM. 
On weekends and evenings, or for those who need assistance, please leave a message on the answering machine.

Wallingford
800-704-3113 
Hours: Monday -- Friday 5:00 AM to 5:30 PM
GBTA
(203) 366-7070 ext.103 

lmonk@gbtabus.com
Chief Operating Officer
 (203) 366-7070 ext.108

sthoms@gbtabus.com
Housatonic Area Regional Transit –HART–
62 Federal Road, 
Danbury CT 06810
Schedules and Information (203) 748 2034
 Administration (203) 744-4070
Fax (203) 744-0764
Executive Director 

ericb@hartct.org
Director of Service Development
ricks@hartct.org
Transportation Planner

chuckl@hartct.org
MetroPool Inc.
One Landmark Square
8th Floor
Stamford, CT 06901
(800) 346-3743 Phone

info@metropool.com
(203) 348-9252 Fax
 
Norwalk Transit District
275 Wilson Avenue
Norwalk, Connecticut 06854
http://www.norwalktransit.com/cont.htm
(203) 852-0000

Shore Line East

Rideworks (toll-free in CT) at 1-800-ALL-RIDE or 203-777-7433 (outside of CT); or e-mail us at


 sle@rideworks.com.

VTD
PHONE(203) 735-6824

FAX: (203) 736-0277
The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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